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Introduction, Background, Goals for New Screens

Introduction

This document provides the functional requirements for the new Support Treatment and
Addiction Recovery Services (STARS). It is the intent of these new screens is to create an a
module within Treatment Menu in PRISM for the case managers (PSOs) to register, roster
and track clients that have participated in and attended group sessions within the New
Directions and Sanctioned Based Treatment programs at Pretrial Services Agency (PSA).

Background

Currently PSA registers approximately clients in twelve (12) tracks (groups) over three
modalities (Intensive Outpatient, Outpatient, and Wellness). The STARS module will be
used by treatment case managers, the STARS registrar, and the Treatment Specialists and
Supervisors. The new STARS module will replace the antiquated paper process of placing
clients in Sessions (groups).

Goals for the New Screens
The new screens in PRISM will provide a series of tools to

Define and maintain STARS curriculum for each track

Register clients for a track of default classes or a customized track
Monitor a specifics progress through STARS

Provide a series of reports to support the STARS module

The new screens will eliminate the manual registration process for all clients.

STARS Final v4.0 -4 -
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PRISM TREATMENT Menu

The diagram in Figure 1 represents the functionalities available for individual menu items
within the STARS module.

Figure 1

Treatment
Menu
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Accessing the new STARS section in PRISM
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Users can access the STARS section of PRISM by clicking on “STARS” under a new
Treatment sub-menu item in the PRISM menu tree (see Figure 2). The result will give the
users the options of selecting one of the following:
o STARS Treatment Maintenance - Setup STARS modalities and individual class
sessions.
e STARS Registration - Register the active client or multiple clients for a STARS
modality.
e (Client STARS Sessions - View STARS information for the active PRISM client.
e STARS Reports - Select one of multiple STARS reports to run.

Figu RSMenu

|

STARS Treatment Maintenance
STARS Registration

Client STARS Sessions

STARS Reports

: [Mew]

(

STARS Treatment Maintenance

STARS Final v4.0 -6-





Treatment Maintenance Home

D.C. Pretrial Services Agency

Office of Information Technology
System Development and IT Security Team

The purpose of the Treatment Maintenance Home screen is to provide an entry point into the
maintenance activities for STARS. The Treatment Maintenance Home screen is divided into two
parts (see Figure 3). The first part will list all STARS modalities (set of classes) that have been
defined. The second is the Individual Class Edit search.

e Master Curriculum Setup — Clicking on an existing curriculum listed or clicking the
“Add” button will allow the user to define STARS modalities as well as the default class
schedule for a modality. This will take you to the Master Curriculum Setup detail

screen.

e Individual Class Edit — View upcoming instances of a particular class by selecting the
modality and class, then clicking “Submit” This will take you to the Individual Class

Edit/Detail screen.

Figure 3 — Treatment Maintenance Home

Master Curriculum Setup € ADD

PSA STARS Intensive Qutpatient - Phase I
PSA STARS Intensive Qutpatient - Phase IT
PSA STARS Intensive Qutpatient - Phase III
PSA STARS Intensive Qutpatient - Phase IV
PSA STARS Qutpatient - Phase I

PSA STARS Qutpatient - Phase T1

PSA STARS Qutpatient - Phase IIT

PSA STARS Qutpatient - Phase IV

PSA STARS Wellness Track - Phase I

PSA STARS Wellness Track - Phase II

PSA STARS Wellness Track - Phase ITT

PSA STARS Wellness Track- Phase IV

Individual Class Edit

1) Select Modality: | - Select — W |
2) Select Class: | - Select - w |
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Master Curriculum Setup

The Master Curriculum Setup page (Figure 4) provides detail of all classes associated with a
modality, and the ability to add or remove classes. In the screen shot below, the classes are
represented by the “Related Activities” list. The intent is for this section to function the same
way the current PRISM Program Definitions operates. The user can define a name for the
modality and can also set the Current property to “Current” or “Prior” so that the modality can
appear where applicable in dropdowns.

Classes (or “Activities”) are added by clicking on the “Add” button, or edited by selecting the
class you wish to edit. When a defendant is enrolled into a particular modality, all of the default
activities defined on the Master Curriculum Setup detail page under “Related Activities” will be
added to the defendant’s sessions per the scheduling agent.

Figure 4 — Master Curriculum Setup

Program Definition

Treatment Modality /Phase |PSA STARS Intensive Outpatient - Phasze I

Status O current O Priar

[ 1= sAve | © cance |

Related Activities

Activity Name Activity Subtype Phase Code Default Status "€ Abp
Recovery Matters STARS - Therapy Group Pl Yes Current

CBT STARS - Therapy Group P1 Yes Current

MAC Group STARS - Drug Education Group P1 Yes Current

Real Recovery STARS - Specialty Group/Seminar P1 Yes Current

Life Skills STARS - Spedialty Group/Seminar P1 Yes Current

Alive and Well STARS - Specialty Group/Seminar Pi Yes Current
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Individual Class Edit List Screen

The Individual Class Edit List screen (Figure 5) gives a list of all upcoming instances of the class
that was selected on the Treatment Maintenance Home page. The list will only contain classes
that are scheduled in the future four weeks as of the current date. Users will see the Day of the
Week, what Phase the class belongs to, as well as the location, time and enrollment details. By
clicking on a row, the user is taken to the Individual Class Edit Detail screen where they can edit
information for one class instance only (changes made to entire sets of classes should be done
through the Master Curriculum setup and the Related Activities.

Also, by clicking the “Run Report” button at the end of each row, the user can print a class roster
report for that individual instance of the class.

Figure 5 — Individual Class Edit List

Upcoming Classes - Recovery Matters

Date Day Modality [Phase Location Time E““::,“F‘e"t

11/4/2009 Wednesday  Intensive Outpatient PhaseI  ClassroomA  5:30pm 10/13
11/6/2009 Friday Intensive Outpatient Phase I ClassroomA  7:30pm 15/9
11/6/2002 Friday Intensive Outpatient Phase II  ClassroomC  8:00pm af12
11/11/2009  Wednesday  Intensive Outpatient PhaseI  ClassroomA  5:30pm 2017
11/13/2009  Friday Intensive Outpatient PhaseI  ClassroomA  S:30pm 77
11/14/2009  Saturday Intensive Outpatient Phase II  Classroom € 8:00pm 15/17
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Individual Class Edit Detail Screen

The Individual Class Edit Detail Screen shown in Figure 6 provides a way to view and edit
individual instances of a class, as well as print the class roster and make changes to a class roster.

When editing the class details, the user can change the date and time of the class as well as the
location. They can also cancel the selected instance of the class, which would then remove the
class from the enrolled defendant’s Sessions schedule.

When editing the class roster, users can remove any defendant from the class instance, which
will remove the class from the defendant’s schedule, or they can add a defendant to this instance
of the class. This action will then add the instance to the defendant’s session schedule.

Figure 6 — Individual Class Edit Detail
Individual Class Detail

Recovery Matters
Intensive Dutpatient - Phase I

11/4/2009

(® scheduled O Canceled

Class Roster o gﬂﬂ' 1 - '!.u'hi REPORT

Jason Smith & DELETE
Michelle Davis & DELETE
Tele Savales & DELETE
Joe Thomas & DELETE
Tina McDonald & DELETE

Greg Green & DELETE

Stephanie Thompson & DELETE
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Registration

Registration Home

The Registration Home screen (shown in Figure 7) gives users the option of registering the
current client that the user is working with inside PRISM, or multiple clients to a STARS
modality. If there is no active client, there will be a notice for the user to search for a defendant
before they can register one to a modality.

When a user wishes to register an individual client, they must select a docket and modality. This
will then take them to the individual registration screen. If a user wishes to register multiple
clients, they must select the “Add” button next to “Register Multiple Clients”.

Figure 7 — Registration Home
Register Current PRISM Client

Mame: William Testing

PDID: 101101

Docket Murmber: - Select Docket — %

STARS Modality: -- Select Modality — w

Register Multiple Clients m
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Individual Client Registration Screen

After selecting the Modality on the Registration Home page under “Register Current PRISM
Client”, the user is directed to the screen shown in Figure 8. From this screen, the default set of
classes (as defined under Master Curriculum Setup”) is populated with checkboxes selected on
the left. The user can save the modality as-is, or edit the set of classes by selecting and
unselecting the appropriate checkboxes, and radio buttons for the appropriate times for this
defendant before saving.

Figure 8 — Individual Client Registration

Name: Wiliam Testing
PDID: 101201

Docket Number: CROS-D101913 v
st iy

Register Hame Schedule

Therapy Group Sessions

O O @)

0 RAP O vomng O aftemoon O Evening

Values O Moming O aftemoon C Evening

O Winners Circee T O Moming O Aftemoon O Evening

O Winners Cirde IIT Q Moming O Aftemoon O Evening

O COD Therapy B O Moming O Aftemoon O Evening
Drug Education Group Sessions
Gender Specific Group Sessions

O Sister to Sister O Moming O aftemoon O Evening

O Women: Trauma Q Moming O Aftemoon O Evening
Peer Support Group Sessions

L O O @)

O SMART Recavery O wMoming O aftemoon O Evening
Spedialty Group/Seminars

L] O O O

Alive & Wel ® Moming O aftemoon O Evening
() O O

O Outside Support O Moming O Aftemoon O Evening

O Psychological Evaluation O Momng O aftemoon O Evening

= SAVE | ¥ cancEL
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Register Multiple Clients

The Register Multiple Clients screen provides way to register multiple defendants for the same
default Modality. First the user must enter PDIDs for the clients since they must be verified in
the system (see Figure 9).

Figure 9 — Register Multiple Clients (search by PDID)

Register Multiple Clients
PDID Search:

1 101102 |2) (903876 |3) (098877 |4) 010101 |5) |874563 |
6 | |9 | 8 | 9 | 10) | |

Figure 10 shows the results of the PDID search:

Figure 10 — Register Multiple Clients Search Results

Register Multiple Clients
STARS Modality: | — Select Modality — v |
PDID Search: PDID Name Docket Numbers
] 101102  Bob Smith Docketl
[ ] 909876 Jane Thomas Docketl |
] 098877  Donovan McMabb Docketl
[ ] 010101 Daniel Sryder Docketl |
] 874553 John Riggins Docketl

Clicking "Save” will register all of the selected dlients to the default specified STARS Modality

In order to register multiple clients, the user must select the Modality for which the clients will
be registered, and then select the check box (and appropriate Docket Number) for each client to
add.
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Client STARS Sessions

Sessions List

The Sessions List screen in Figure 11 will show a list of all STARS sessions (classes) that the
client has been enrolled in over “x” number of months as well as any classes the client is
enrolled in for the next four weeks. Information will include the Session Date, Time, Class
Title/Modality and the client’s Attendance for that session if the session has passed.

Figure 11 — Client Sessions List
Name: Wiliam Testing
POID: 101101

Date Time Class Title/Modali Attend

11/2/2009 5:30pm Real Recovery -
Intensive Outpatient Phase I

10/30/2009 7:30pm Brother to Brother Yes
Intensive Qutpatient Phase I

10/26/ 2009 5:30pm Real Recovery No

Intensive Outpatient Phase I

Sessions Detail

The Sessions Detail screen (Figure 12) provides detail of an individual client session and allows
for Attendance and Compliance information to be edited for prior classes. There is also a
Comments field to enter miscellaneous information that can appear on reports.

Figure 12 — Client Sessions Detail

Session Informaton

Date 11/2/2009

Time 5:30pm

Title Real Recovery - Intensive Qutpatient Phase I
Location Classroom A

Attend ® ves O No

Compliance ®ves O No

IS save | = cancet|
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STARS Reports

Client Schedule

The Client Schedule will list the set of classes for which a client is enrolled including the
class name, days of week the class meets as well as time, and the start/end date for which
the client is expected to report to the class.

Figure 13 - Client Schedule

District of Columbia Pretrial Services Agency
Support, Treatment and Addiction Recovery Services

Savales, Tele PDID: 108109
STARS Schedule

Class Name F Time Start Date End Date
Recovery Matters S:00PM-7:00PM 31552010 BA7/2010
hAC Group 3:00FPM-9:00PM 3M15/2010 BAM72010
Brother to Brather 5:30PM-7:30PM 3M552010 BM72010
Feal Recovery G:30PM-3:30PM 3M5/£2010 BM7F2010
Alive & Well X S:00PM-7:00PM 3152010 BA7/2010
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Class Roster

The Class Roster displays a list of client’s enrolled in an individual instance of a STARS
class. The Roster displays a unique bar code for that instance as well as bar codes for each
client that is enrolled in order to track attendance and other information (* other
information needs to be defined).

Figure 14 - Class Roster
District of Columbia Pretrial Services Agency

Support, Treatment and Addiction Recovery Services

Intensive Outpatient Phase |

Therapy Group - Recovery Matters

Session ID Scan

Wednesday, September 30, 2009 S 111111
7:00PM - 9:00FPM 12345678
Room 224

Name PDID DoB Case Manager Comment
MICHAEL CLEARY
o NI~ oo rosressonm s

STERLING JOHNSON

= I ooz rosross sonm s
William Testing
o [N~ roocos rossee sonn s
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Utilization of Biometric Data for Registration and Automated Biometric
Check-In

As part of the STARS registration process, a defendant will have their fingerprints scanned
upon receipt of their STARS class schedule. This scan will be done by their case manager
at a central location in the office.

The scanning equipment and software will link to PRISM, and store the fingerprint image
as a .jpeg file along with the defendant’s name and PDID.

When a defendant arrives for a STARS session, they will check in with and administrator by
scanning their fingerprint. Non proprietary software will confirm the print against the
PRISM database. The admin will then be shown the defendant’s name, PDID, photo and
confirm their attendance. In addition, the admin will have the option of confirming
pertinent information such as the defendant’s address (see Figure 15)

Figure 15
STARS Client Check-In
Name: ‘william Testing
PDID: 101101
DOB: 4/18/1970
Address: 1234 Elm Street

Columbia, MD 12345

Today's Schedule - 6/30,/2010

A
Class: Intensive Cutpatient Phase I Sonifirm Arrival
Time: 5:30pm - 7:30pm
Location: Classroom &

Upcoming Schedule

Date Time Class Title /Modality
7lziz010 5:30pm Real Recovery

Intensive Outpatient Phase I
7lajz010 7:30pm EBrother to Brother

Intensive Cutpatient Phase I
Flojz010 5:30pm Real Recovery

Inkensive Outpatient Phase I
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Requirement

Comments

This module stores two “Master” EM Lists — the Active EM List and the
Inactive/Archive EM List (hereafter referred to the Active and Inactive Lists,
respectively).

EM-2

Defendants are added to the Active List once a release order type of either PSA
High Intensity Supervision Program (HISP) or PSA Supervised Release w/ GPS has
been added to an open case in the Release Orders module.

Defendants on the Active List are moved to the Inactive List at the point at
which a Final Discharge Date has been recorded in the Final Discharge Date field
on the Discharge Tab Screen in the EM Wizard.

EM-4

There are four potential views in this module: the COTR/Supervisor View, the
PSO View, the APSO View, and the Vendor View.

User rights will determine which view is available to the user.

EM-5

In the development of module, PSA will need to provide user rights in PRISM to
the agency’s external EM vendor. Vendors shall be able to log on to PRISM and
view the EM Module. Within this module the vendor shall also be permitted to
add, update, or delete information from certain fields displayed in certain tabs
of the EM Wizard. Those fields and tabs are clearly identified later in the
requirement documents and unless specifically authorized, vendors shall not be
permitted to view, add, update, or delete information in the EM Module or
elsewhere in PRISM.

EM List Sc

reen

EML-1

The EM List Screen is divided into two sections: Search Criteria and Results.

EML-2

The Search Criteria Section of the EM module permits a user to search for active
and inactive EM defendants.

The Search Criteria Section consists of six fields:
e Release Order Date
e [DType
e |DValue
e Defendant’s Last Name
e Search button

Release Order Date is a standard calendar field.
ID Type is a dropdown table that consists of two options: PDID or BAID (PDID
should be the default setting).

M:\data\SOW2010\P3.5\0psWriteUpsSelected\SRS-ElectronicMonitoringModule07062010.doc
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# Requirement Comments
ID Value is a numeric field which accepts either six digits (for a PDID search) or
eight digits (for a BAID search).

Defendant’s Last Name is a free text field with a character limit consistent with
other Last Name Search fields in PRISM.

Search initiates the transaction and searches between both the Active and
Inactive EM Lists in PRISM. The results of a search are displayed in the Results
Section of the EM List Screen.

EML-3 The Results Section displays a list of defendants either based upon their view
(assigned according to their user’s rights) or via a search initiated through the
Search Criteria Section of the screen. The default list that’s displayed to a viewer
is all of the active defendants whose status fits that view.

Included within each view is a table of filtering options (accompanied by a “Go”
command button). Selecting an option from this table allows the user to filter
the list of defendant displayed on the screen. The filtering options found within
the table are based upon the user’s view.

EML-4 The top of the list shall always provide a ‘count’ of the total number of records
found based upon the default display or a narrowed search.

EML-5 Clicking once on any single defendant on the list will highlight the individual. A
second click will take the user to the EM Wizard / Orientation Tab Screen.

EML-6 There are four potential views in the Results Section of the screen:
COTR/Supervisor View
PSO View
APSO View
Vendor View

EML-7 COTR/Supervisor View
The following information shall display at the header row level with this view:

e Defendant Name
e ID
e Address/ Phone
e Assigned PSO
e Equipment Type
A user may expand this view to display a detail row that shows the following
M:\data\SOW2010\P3.5\0psWriteUpsSelected\SRS-ElectronicMonitoringModule07062010.doc 3
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Requirement

Comments

additional information for the defendant selected:

e Docket Number

e Status Indicators (“RO”, “ORI”, “1”, “De-1”, and “DIS”)
e Start Date

e End Date

EML-8

The rows shall be displayed to support the following user preferences:

e Reordering data columns.

e Resizing of data columns.

e Sorting of the results based upon a column by ascending or descending
order.

e Grouping the results by Assigned PSO, Equipment Type, Start Date, or
End Date.

e Filter the results by options provided in filtering options table.

e The paging of results according to a user selectable page size. The
available options for page size should be 10, 25, 50, or View All.

EML-9

The COTR/Supervisor View is limited to HISP Supervisors, Electronic Monitoring
COTRs, the Supervision Program Director and Deputy Director, and any
additional designees identified by the Supervision Program Director.

EML-10

The default information that’s provided with this view is the complete list of
active EM defendants displayed in alphabetical order by name.

EML-11

Defendant Name should be listed by last name, first name. Defendants who are
on EM in multiple cases should only appear on the header row list once.

EML-12

ID should default to a defendant’s PDID number. In the event the defendant
does not have a PDID number, display his/her BAID. The number displayed
should be preceded by the appropriate letter that identifies the ID Type (“P” for
PDID Number, “B” for BAID Number).

EML-13

The Address / Phone that displays on the list screen should be captured from
the address and phone number information recorded/displayed in the EM
Wizard on the Orientation Tab Screen.

See EMW-9
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Requirement

Comments

EML-14

Assigned PSO will populate with the name of the case manager assigned to
supervise that defendant.

EML-15

Equipment Type shall one of five potential values: Cellular, Landline, GPS,
Cellular + GPS, and Landline + GPS. The value listed here is captured in the EM
Wizard on the Orientation Tab Screen.

See requirement EMW-28

EML-16

The user will be presented with a button/icon that permits a defendant’s record
on the header row to expand to a detail row.

EML-17

For each of the records displayed at the detail row, there shall be a one-to-one
relationship amongst the information displayed. For example, if the defendant is
on EM in three separate docket numbers, the expanded detail row will display
all three dockets in separate rows each with their own set of status indicators,
start dates, and end dates.

EML-18

The Docket Number field shall display all of the docket numbers on which the
defendant is currently on EM.

See Requirement EM-2

EML-19

There are five Status Indicators displayed in this view: “RO”, “ORI”, “1”, “De-1",
and “DIS”.

EML-20

Start Date is captured from the Start Date field in the EM Wizard / Installation
Date Tab Screen.

EML-21

End Date is captured from the Scheduled End Date field in the EM Wizard /
Installation Date Tab Screen.

EML-22

Business Rule: In circumstances where there is no information available to be
displayed in a column (e.g., an equipment type has yet to be identified on the
Defendant Detail Screen), the space shown shall be left blank.

EML-23

Included within each view is a table of filtering options (accompanied by a “Go”
command button). Selecting an option from this table allows the user to filter
the list of defendant displayed on the screen. The filtering options found within
the table are based upon the user’s view.
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COTR/Supervisor View Filter Options:

e By Case Manager

e Pending Orientation

e Pending Installation

e Pending De-Installation

e Pending Service Call

e Equipment Type — Landline

e Equipment Type — Cellular

e Equipment Type — GPS

e Equipment Type — Landline + GPS

e Equipment Type — Cellular + GPS
Selecting one of the options provided and then executing a “Go” command
(using the button provided next to the table) will result in the list of active
defendants displayed to be filtered according to the value selected. If no
defendants are found who meet the filter option (e.g., there are no defendants
assigned to the selected case manager), the system shall display a message
letting the user know that no defendants from the active list are found.
Note: A defendant who is on multiple equipment types (i.e. landline + GPS or
cellular + GPS) should display on a filtered for both the combined as well as the
individual pieces of equipment. In other words, a landline + GPS defendant
should display on Equipment Type — Landline, Equipment Type — GPS, and
Equipment Type — Landline + GPS filtered lists.

EML-24 | When By Case Manager is selected from the table, a new window will appear
containing a list of HISP staff. The window that displays the list of staff shall
provide an auto complete textbox that filters down the list of staff based upon
the user’s input.

After selecting this option from the table, selecting a case manager, and
initiating the “Go” command, the Search Results section displays all of the active
defendants who are assigned to the selected case manager.

EML-25 | Pending Orientation filters the list so that only those active defendants for
whom an orientation has not been completed are displayed.

EML-26 | Pending Installation filters the list so that only those active defendant for whom
orientation has been completed but equipment has yet to be installed are
displayed.
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Status | Red Blue Green Black Yellow
RO N/A | N/A N/A Completed | N/A
ORI To N/A Completed | N/A N/A
Do
I To Requested | Completed | N/A Suspended
Do

# Requirement Comments

EML-27 Pending De-Installation filters the list so that only those active defendants who
PSA has requested that their equipment be de-installed but for whom the work
has yet to be completed are displayed.

EML-28 | Pending Service Call displays a list of active defendants for whom PSA has made
a request that the vendor service their equipment and that work has yet to be
completed are displayed.

EML-29 Equipment Type filters the list to only display active defendants who are on the
equipment type selected from the table.

EML-30 | There are five status indicators that display on the detail row. Each one of these
read-only indicators identifies the corresponding defendant’s status with each
phase in electronic monitoring.

The Status Indicators:

e “RO” - (Release Order)

e “ORI” — (Orientation)

e “I”—(Installation)

e “De-1" — (De-Installation)

e “DIS” —(Discharge)
Status Indicators should be enabled / disabled according to the user’s view. In
the COTR/Supervisor View, all four indicators should be enabled.

EML-31 | Status indicators (when enabled) should hyperlink to the following screens:

RO — Release Orders Module
ORI — EM Wizard / Orientation Tab Screen
| — EM Wizard / Installation Tab Screen
De-l — EM Wizard / De-Installation Tab Screen
DIS — EM Wizard / Discharge Tab Screen
EML-32 | The following chart indicates the state for each of the Status Indicators.
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De-l To Requested | Completed | N/A Suspended
Do

DIS To N/A Completed | N/A N/A
Do

RO does not undergo a change in status and therefore shall remain black at all
times in all views.

EML-33

The following rules govern when a Status Indicator changes from one state to
another:

RO does not undergo any change in state and remains a constant black.
The ORI Indicator changes from Red to Green when a user completes
the defendant’s orientation.

The I Indicator changes from Red to Blue when a COTR requests that EM
equipment be installed for the defendant. The I Indicator will change
from Blue to Green when EM equipment has been installed for the
defendant by the vendor. The I Indicator changes from Green to Yellow
when a defendant’s EM service has been suspended. The I Indicator
changes from Yellow back to Blue when the suspension has been lifted
and PSA has requested re-installation. Finally, the I Indicator changes
from Blue back to Green when re-installation is completed.

The De-l Indicator changes from Red to Blue when a COTR requests that
EM equipment be de-installed for the defendant. The De-l Indicator
changes from Blue to Green when EM equipment has been de-installed
for the defendant by the vendor. The De-l Indicator changes from Green
to Yellow when a defendant’s EM service changes from suspended to
unsuspended. The De-I Indicator changes from Yellow back to Blue
when a new de-install request is authorized and then from Blue to
Green when the de-installation has been completed

The DIS Indicator changes from Red to Green when a COTR records and
saves discharge information.

EML-34

PSO View

The following information shall display at the header row level with this view:

Defendant Name
ID

Address / Phone
Assigned PSO
Equipment Type
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A user may expand this view to display a detail row that shows the following
additional information for the defendant selected:

e Docket Number

e Status Indicators (“RO”, “ORI”, “1”, “De-1”, and “DIS”)
o Alert

e Service Call

EML-35

The rows shall be displayed to support the following user preferences:

e Reordering data columns.

e Resizing of data columns.

e Sorting of the results based upon a column by ascending or descending
order.

e Grouping the results by Assigned PSO or Equipment Type.

e Filter the results by options provided in filtering options table.

e The paging of results according to a user selectable page size. The
available options for page size should be 10, 25, 50, or View All.

EML-36

The PSO View is limited to HISP Unit Team One and Two Staff Members and
USDC Staff.

EML-37

The default information that’s provided in the PSO View is the list of active EM
defendants assigned to the user’s caseload in alphabetical order by name.

EML-38

Defendant Name should be listed by last name, first name. Defendants who are
on EM in multiple cases should only appear on the header row list once.

EML-39

ID should default to a defendant’s PDID number. In the event the defendant
does not have a PDID number, display his/her BAID. The number displayed
should be preceded by the appropriate letter that identifies the ID Type (“P” for
PDID Number, “B” for BAID Number).

EML-40

The Address / Phone that displays on the list screen should be captured from
the address and phone number information recorded/displayed in the EM
Wizard on the Orientation Tab Screen.

See EMW-9 and EMW-10

EML-41

Assigned PSO will populate with the name of the case manager assigned to
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supervise that defendant.

EML-42

Equipment Type shall be one of five potential values: Cellular, Landline, GPS,
Cellular + GPS, and Landline + GPS. The value listed here is captured in the EM
Wizard on the Orientation Tab Screen.

See EMW-28

EML-43

The user will be presented with a button/icon that permits a defendant’s record
on the header row to expand to the detail row.

EML-44

For each of the records displayed at the detail row, there shall be a one-to-one
relationship amongst the information displayed. For example, if the defendant is
on EM in three separate docket numbers, the expanded detail row will display
all three dockets in separate rows each with their own set of status indicators,
service call, and alert checkboxes.

EML-45

The Docket Number field shall display all of the docket numbers on which the
defendant is currently on EM.

See Requirement EM-2

EML-46

There are five Status Indicators displayed in this view: “RO”, “ORI”, “1”, “De-1",
“DIS”.

EML-47

Alert shall be a read-only checkbox that is populated with a checkmark when
the corresponding defendant has an outstanding, unresolved alert. This field is
triggered by the entry of unresolved alert information in the EM Wizard / Alert
Screen.

EML-48

Service Call shall be a read-only checkbox that is populated with a checkmark
when the corresponding defendant has a pending service call requested by PSA.
This field is triggered by the entry of a service call request by a COTR in the EM
Wizard / Service Call Screen.

EML-49

In circumstances where there is no information available to be displayed in a
column (.e.g., no equipment type has been selected) the space shown shall be
left blank.

EML-50

Included within each view is a table of filtering options (accompanied by a “Go”
command button). Selecting an option from this table allows the user to filter
the list of defendant displayed on the screen. The filtering options found within

M:\data\SOW2010\P3.5\0psWriteUpsSelected\SRS-ElectronicMonitoringModule07062010.doc






D.C. Pretrial Services Agency

Office of Information Technology
System Development and IT Security Team

# Requirement Comments

the table are based upon the user’s view.
PSO View Filter Options:

e By Case Manager

e My Pending Orientations

e Pending Orientations

e My Pending Installations

e  Pending Installations

e My Pending De-Installations

e Pending De-Installations

e My Pending Service Calls

e Pending Service Calls

e My Outstanding Alerts

e Qutstanding Alerts
Selecting one of the options provided and then executing a “Go” command
(using the button provided next to the table) will result in the list of active
defendants displayed to be filtered according to the value selected. If no
defendants are found who meet the filter option (e.g., there are no defendants
assigned to the selected case manager), the system shall display a message
letting the user know that no defendants from the active list are found.

EML-51 | The default list that’s displayed in the PSO View is the user’s caseload of EM
defendants.

When By Case Manager is selected from the table, a new window will appear
containing a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to the selected case manager or all of the
defendants currently in HISP.

EML-52 | My Pending Orientations filters the list so that only those active defendants on
the user’s caseload for whom an orientation has not been completed are
displayed.

EML-53 | Selecting Pending Orientations from this table opens a new window containing

a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
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and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to selected case manager or all of the
defendants in HISP who are pending completion of an orientation.

EML-54

My Pending Installations filters the list so that only those active defendant on
the user’s caseload for whom orientation has been completed but equipment
has yet to be installed are displayed.

EML-55

Selecting Pending Installations from this table opens a new window containing
a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to selected case manager or all of the
defendants in HISP who have completed orientation but equipment has yet to
be installed.

EML-56

My Pending De-Installations filters the list so that only those active defendants
on the user’s caseload who PSA has requested that their equipment be de-
installed but for whom the work has yet to be completed are displayed.

EML-57

Selecting Pending De-Installations from this table opens a new window
containing a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to selected case manager or all of the
defendants in HISP for whom PSA has requested that their equipment be de-
installed but the work has yet to be completed.

EML-58

My Pending Service Calls filters the list of active defendants on the user’s
caseload for whom PSA has made a request that the vendor service their
equipment and that work has yet to be completed.

EML-59

Selecting Pending Service Calls from this table opens a new window containing
a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to selected case manager or all of the
defendants in HISP for whom PSA has requested that their equipment be
serviced by the vendor but the work has yet to be completed.

M:\data\SOW2010\P3.5\0psWriteUpsSelected\SRS-ElectronicMonitoringModule07062010.doc






D.C. Pretrial Services Agency

Office of Information Technology
System Development and IT Security Team

# Requirement Comments

EML-60 | My Outstanding Alerts displays a list of active defendants on the user’s
caseload who have a current, unresolved alert.

EML-61 | Selecting Outstanding Alerts from this table opens a new window containing a
list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to selected case manager or all of the
defendants in HISP who have a current, unresolved alert.

EML-62 | There are five status indicators that display on the detail row. Each one of these
read-only indicators identifies the corresponding defendant’s status with each
phase in electronic monitoring.

The Status Indicators:

e “RO” — (Release Order)

e “ORI” — (Orientation)

e “I”—(Installation)

e “De-1" — (De-Installation)

e DIS— (Discharge)
Status Indicators should be enabled / disabled according to the user’s view. In
the PSO View, all four indicators should be enabled.

EML-63 | Status indicators (when enabled) should hyperlink to the following screens:

RO — Release Orders Module
ORI — EM Wizard / Orientation Tab Screen
| — EM Wizard / Installation Tab Screen
De-l — EM Wizard / De-Installation Tab Screen
DIS — EM Wizard / Discharge Tab Screen
EML-64 | The following chart indicates the state for each of the Status Indicators.
Status | Red Blue Green Black Yellow
RO N/A | N/A N/A Completed | N/A
ORI To N/A Completed | N/A N/A
Do
I To Requested | Completed | N/A Suspended
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Do

De-l To Requested | Completed | N/A Suspended
Do

DIS To N/A Completed | N/A N/A
Do

RO does not undergo a change in status and therefore shall remain black at all
times in all views.

EML-65

The following rules govern when a Status Indicator changes from one state to
another:

e RO does not undergo any change in state and remains a constant black.

e The ORI Indicator changes from Red to Green when a user completes
the defendant’s orientation.

e Thel Indicator changes from Red to Blue when a COTR requests that EM
equipment be installed for the defendant. The I Indicator will change
from Blue to Green when EM equipment has been installed for the
defendant by the vendor. The I Indicator changes from Green to Yellow
when a defendant’s EM service has been suspended. The I Indicator
changes from Yellow back to Blue when the suspension has been lifted
and PSA has requested re-installation. Finally, the I Indicator changes
from Blue back to Green when re-installation is completed.

e The De-l Indicator changes from Red to Blue when a COTR requests that
EM equipment be de-installed for the defendant. The De-l Indicator
changes from Blue to Green when EM equipment has been de-installed
for the defendant by the vendor. The De-l Indicator changes from Green
to Yellow when a defendant’s EM service changes from suspended to
unsuspended. The De-I Indicator changes from Yellow back to Blue
when a new de-install request is authorized and then from Blue to
Green when the de-installation has been completed

e The DIS Indicator changes from Red to Green when a COTR records and
saves discharge information.

EML-66

APSO View
The following information shall display at the header row level with this view:

e Defendant Name
e ID

e Address/ Phone
e Assigned PSO
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e Equipment Type

A user may expand this view to display a detail row that shows the following
additional information for the defendant selected:

e Docket Number
e Status Indicators (“RO”, “ORI”, “1”, “De-1”, and “DIS”)

EML-67

The rows shall be displayed to support the following user preferences:

e Reordering data columns.

e Resizing of data columns.

e Sorting of the results based upon a column by ascending or descending
order.

e Grouping the results by Assigned PSO or Equipment Type

e Filter the results by options provided in filtering options table.

e The paging of results according to a user selectable page size. The
available options for page size should be 10, 25, 50, or View All.

EML-68

The APSO View is limited to APSOs.

EML-69

The default information that’s provided in the APSO View is the list of active EM
defendants who are pending completion of orientations listed in alphabetical
order by name.

EML-70

Defendant Name should be listed by last name, first name. Defendants who are
on EM in multiple cases should only appear on the header row list once.

EML-71

ID should default to a defendant’s PDID number. In the event the defendant
does not have a PDID number, display his/her BAID. The number displayed
should be preceded by the appropriate letter that identifies the ID Type (“P” for
PDID Number, “B” for BAID Number).

EML-72

The Address / Phone that displays on the list screen should be captured from
the address and phone number information recorded/displayed in the EM
Wizard on the Orientation Tab Screen.

See EMW-9 and EMW-10

EML-73

Assigned PSO will populate with the name of the case manager assigned to
supervise that defendant.
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EML-74

Equipment Type shall be one of five potential values: Cellular, Landline, GPS,
Cellular + GPS, Landline + GPS. The value listed here is captured in the EM
Wizard on the Orientation Tab Screen.

See EMW-28

EML-75

The user will be presented with a button/icon that permits a defendant’s record
on the header row to expand to the detail row.

EML-76

For each of the records displayed at the detail row, there shall be a one-to-one
relationship amongst the information displayed. For example, if the defendant is
on EM in three separate docket numbers, the expanded detail row will display
all three dockets in separate rows each with their own set of status indicators,
service call, and alert checkboxes.

EML-77

The Docket Number field shall display all of the docket numbers on which the
defendant is currently on EM.

EML-78

There are five Status Indicators displayed in this view: “RO”, “ORI”, “I”, “De-I"
and “DIS”.

EML-79

In circumstances where there is no information available to be displayed in a
column (.e.g., no equipment type has been selected) the space shown shall be
left blank.

EML-80

Included within each view is a table of filtering options (accompanied by a “Go”
command button). Selecting an option from this table allows the user to filter
the list of defendant displayed on the screen. The filtering options found within
the table are based upon the user’s view.

APSO View Filter Options:
e By Case Manager

Selecting one of the options provided and then executing a “Go” command
(using the button provided next to the table) will result in the list of active
defendants displayed to be filtered according to the value selected. If no
defendants are found who meet the filter option (e.g., there are no defendants
assigned to the selected case manager), the system shall display a message
letting the user know that no defendants from the active list are found.
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EML-81 | When By Case Manager is selected from the table, a new window will appear
containing a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to the selected case manager or in HISP
who are pending orientation.

EML-82 | There are five status indicators that display on the screen. Each one of these
read-only indicators identifies the corresponding defendant’s status with each
phase in electronic monitoring.

The Status Indicators:

e “RO” — (Release Order)

e “ORI” — (Orientation)

e “I”—(Installation)

e “De-1" — (De-Installation)

e “DIS” —(Discharge)
Status Indicators should be enabled / disabled according to the user’s view. In
the APSO View, only the “RO” and “ORI” Indicators should be enabled.

EML-83 | Status indicators (when enabled) should hyperlink to the following screens:
RO — Release Orders Module
ORI — EM Wizard / Orientation Tab Screen
| — EM Wizard / Installation Tab Screen
De-l — EM Wizard / De-Installation Tab Screen
DIS — EM Wizard / Discharge Tab Screen

EML-84 | The following chart indicates the state for each of the Status Indicators.

Status | Red Blue Green Black Yellow

RO N/A | N/A N/A Completed | N/A

ORI To N/A Completed | N/A N/A
Do

I To Requested | Completed | N/A Suspended
Do

De-I To Requested | Completed | N/A Suspended
Do

DIS To N/A Completed | N/A N/A
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[ Do |

RO does not undergo a change in status and therefore shall remain black at all
times in all views.

EML-85

The following rules govern when a Status Indicator changes from one state to
another:

RO does not undergo any change in state and remains a constant black.
The ORI Indicator changes from Red to Green when a user completes
the defendant’s orientation.

The I Indicator changes from Red to Blue when a COTR requests that EM
equipment be installed for the defendant. The I Indicator will change
from Blue to Green when EM equipment has been installed for the
defendant by the vendor. The I Indicator changes from Green to Yellow
when a defendant’s EM service has been suspended. The I Indicator
changes from Yellow back to Blue when the suspension has been lifted
and PSA has requested re-installation. Finally, the I Indicator changes
from Blue back to Green when re-installation is completed.

The De-l Indicator changes from Red to Blue when a COTR requests that
EM equipment be de-installed for the defendant. The De-l Indicator
changes from Blue to Green when EM equipment has been de-installed
for the defendant by the vendor. The De-l Indicator changes from Green
to Yellow when a defendant’s EM service changes from suspended to
unsuspended. The De-I Indicator changes from Yellow back to Blue
when a new de-install request is authorized and then from Blue to
Green when the de-installation has been completed

The DIS Indicator changes from Red to Green when a COTR records and
saves discharge information.

EML-86

Vendor View

The following information shall display at the header row with this view:

Defendant Name
ID

Address / Phone
Assigned PSO
Equipment Type

A user may expand this view to display a detail row that shows the following
additional information for the defendant selected:
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e Docket Number
e Status Indicators (“RO”, “ORI”, “1”, “De-1” and “DIS")
e Service Call

EML-87

The rows shall be displayed to support the following user preferences:

e Reordering data columns.

e Resizing of data columns.

e Sorting of the results based upon a column by ascending or descending
order.

e Grouping the results by Assigned PSO or Equipment Type

e Filter the results by options provided in filtering options table.

e The paging of results according to a user selectable page size. The
available options for page size should be 10, 25, 50, or View All.

EML-88

The Vendor View is limited to the external EM vendors/contractors.

EML-89

The default information that’s provided in the Vendor View is the list of active
EM defendants for whom PSA has requested installation of equipment, de-
installation of equipment, or a service call be made.

EML-90

Defendant Name should be listed by last name, first name. Defendants who are
on EM in multiple cases should only appear on the header row list once.

EML-91

ID should default to a defendant’s PDID number. In the event the defendant
does not have a PDID number, display his/her BAID. The number displayed
should be preceded by the appropriate letter that identifies the ID Type (“P” for
PDID Number, “B” for BAID Number).

EML-92

The Address / Phone that displays on the list screen should be captured from
the address and phone number information recorded/displayed in the EM
Wizard on the Orientation Tab Screen.

See EMW-9 and EMW-10

EML-93

Assigned PSO will populate with the name of the case manager assigned to
supervise that defendant.

EML-94

Equipment Type shall be one of three potential values: Cellular, Landline, GPS,
Cellular + GPS, and Landline + GPS. The value listed here is captured in the EM

M:\data\SOW2010\P3.5\0psWriteUpsSelected\SRS-ElectronicMonitoringModule07062010.doc






D.C. Pretrial Services Agency

Office of Information Technology
System Development and IT Security Team

# Requirement Comments
Wizard on the Orientation Tab Screen.

See EMW-28

EML-95 | The user will be presented with a button/icon that permits a defendant’s record
on the header row to expand to the detail row.

EML-96 | For each of the records displayed at the detail row, there shall be a one-to-one
relationship amongst the information displayed. For example, if the defendant is
on EM in three separate docket numbers, the expanded detail row will display
all three dockets in separate rows each with their own set of status indicators,
service call, and alert checkboxes.

EML-97 | The Docket Number field shall display all of the docket numbers on which the
defendant is currently on EM.

EML-98 | There are five Status Indicators displayed in this view: “RO”, “ORI”, “I”, “De-l”,
and “DIS”.

EML-99 | Service Call shall be a checkbox that indicates when the corresponding
defendant has a pending service call requested by PSA. This field is triggered by
the entry of a service call request by a COTR in the EM Wizard / Service Call
Screen.

EML-100 | Included within each view is a table of filtering options (accompanied by a “Go”
command button). Selecting an option from this table allows the user to filter
the list of defendant displayed on the screen. The filtering options found within
the table are based upon the user’s view.

Vendor View filter options:

e By Case Manager

e Pending Installations

e Pending De-Installations

e Pending Service Calls
Selecting one of the options provided and then executing a “Go” command
(using the button provided next to the table) will result in the list of active
defendants displayed to be filtered according to the value selected. If no
defendants are found who meet the filter option (e.g., there are no defendants
who are pending installation), the system shall display a message letting the
user know that no defendants from the active list are found.
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EML-101

When By Case Manager is selected from the table, a new window will appear
containing a list of HISP staff and an option to “Show All”.

After selecting this option from the table, selecting a case manager or Show All,
and initiating the “Go” command, the Search Results section displays all of the
active defendants who are assigned to the selected case manager and for whom
PSA has requested installation, de-installation, or a service call.

EML-102

Pending Installations filters the list so that only those active defendants for
whom PSA has requested that equipment be installed are displayed.

EML-103

Pending De-Installations filters the list so that only those active defendants for
whom PSA has requested that equipment be de-installed are displayed.

EML-104

Pending Service Calls displays a list of active defendants for whom PSA has
made a request that the vendor service their equipment are displayed.

EML-105

There are five status indicators that display on the screen. Each one of these
read-only indicators identifies the corresponding defendant’s status with each
phase in electronic monitoring.

The Status Indicators:

“RO” — (Release Order)
e “ORI” — (Orientation)

“1” — (Installation)

e “De-1" — (De-Installation)
e “DIS” — (Discharge)

Status Indicators should be enabled / disabled according to the user’s view. In
the Vendor View, only the “I” and “De-I” Indicators should be enabled.

EML-106

Status indicators (when enabled) should hyperlink to the following screens:

RO — Release Orders Module

ORI — EM Wizard / Orientation Tab Screen

| — EM Wizard / Installation Tab Screen

De-l — EM Wizard / De-Installation Tab Screen
DIS — EM Wizard / Discharge Tab Screen

EML-107

The following chart indicates the state for each of the Status Indicators.
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RO

Status

Red

Blue

Green

Black

Yellow

N/A

N/A

N/A

Completed

N/A

ORI

To
Do

N/A

Completed

N/A

N/A

To
Do

Requested

Completed

N/A

Suspended

De-l

To
Do

Requested

Completed

N/A

Suspended

DIS

To
Do

N/A

Completed

N/A

N/A

RO does not undergo a change in status and therefore shall remain black at all

times in all views.

EML-108

The following rules govern when a Status Indicator changes from one state to

another:

e RO does not undergo any change in state and remains a constant black.

The ORI Indicator changes from Red to Green when a user completes
the defendant’s orientation.

The I Indicator changes from Red to Blue when a COTR requests that EM
equipment be installed for the defendant. The I Indicator will change
from Blue to Green when EM equipment has been installed for the
defendant by the vendor. The I Indicator changes from Green to Yellow
when a defendant’s EM service has been suspended. The I Indicator
changes from Yellow back to Blue when the suspension has been lifted
and PSA has requested re-installation. Finally, the I Indicator changes
from Blue back to Green when re-installation is completed.

The De-l Indicator changes from Red to Blue when a COTR requests that
EM equipment be de-installed for the defendant. The De-l Indicator
changes from Blue to Green when EM equipment has been de-installed
for the defendant by the vendor. The De-l Indicator changes from Green
to Yellow when a defendant’s EM service changes from suspended to
unsuspended. The De-I Indicator changes from Yellow back to Blue
when a new de-install request is authorized and then from Blue to
Green when the de-installation has been completed

The DIS Indicator changes from Red to Green when a COTR records and
saves discharge information.

EM Wizard
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EMW-1 | The EM Wizard is a multi-tab module/tool designed to store all electronic monitoring related
information, to track a defendant’s progress in electronic monitoring, and to facilitate paperless
communication between all parties involved in the process.
EMW-2 | The EM Wizard is comprised of six tabs (from left to right):
e COrientation
e Enrollment / Installation
e De-Installation
e Service Call
e Alert Information
e Discharge
EMW-3 Each screen within the wizard should display a header identifying the name,
DOB, PDID, and BAID number of the defendant who was selected from the list
screen.
EMW-4 | A user’s view will determine which tabs may be accessed, viewed, and/or

updated in the EM Wizard.

A user with the COTR/Supervisor View has access to every tab in the wizard,
may view any information in any tab, and except where noted otherwise, may
add information, update information, or delete information in any field on any
screen.

A user with the PSO View has access to every tab in the wizard and may view
any information displayed. A user with the PSO View may only add information,
update information, or delete information in fields displayed on the Orientation,
Installation, De-Installation, Service Call, and Alert Information tab screens.

A user with the APSO View has access limited to the Orientation tab. The APSO
View allows a user to view and add, update, or delete any information in fields
displayed on this screen.

A user with the Vendor View has access limited to the Enrollment/Installation
tab, De-Installation tab, Service Call tab, and Alert Information tab. The Vendor
View allows a user to view any information displayed on these screens. A user
with the Vendor View may only add, update, or delete information in fields
displayed on the screen where specifically noted in the requirements.

Orientation Tab Requirements
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This screen is used to complete a defendant’s orientation.

The process of completing an orientation involves pre-orientation tasks, conducting the actual orientation, and
post-orientation tasks. The pre- and post-orientation tasks will be completed using this tab. The orientations
themselves are completed in a group setting in a conference room which does not require or allow for real-time
computer entries. As such, this screen shall be divided into two separate sections, one to complete pre-orientation
tasks and one to complete post-orientation tasks.

EMW-5 Display the heading Pre-Orientation.

EMW-6 Below the heading Pre-Orientation, display the following fields:

e Docket Number

e Docket Number

e Docket Number

e Docket Number

e Curfew Address

e Curfew Phone

e Reporting / Drug Testing Day

e Reporting Time

e Curfew Days

e Curfew Hours

e Electronic Monitoring Participant Agreement — Community Supervision
Phase

e Electronic Monitoring Participant Agreement — Home Confinement
Phase

e Global Positioning System Monitoring Agreement

e Homeowner Approval Form

e Drug Testing Instructions

e Log Orientation Packet

e Print
e Save
e (Cancel

EMW-7 Docket Number, Curfew Address, Reporting / Drug Testing Day, Reporting
Time, Curfew Days, and Curfew Hours are all parameters for the reports that
may be printed from this screen (Agreements, Approval, Instruction Forms)

EMW-8 | Docket Number is a set of four tables that list all of the docket numbers under
which the defendant has an active/current Release Order Type = PSA High
Intensity Supervision Program (HISP) or PSA Supervised Release w/ GPS.
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The docket numbers selected from these tables will populate into all of the
corresponding reports that are printed with the exception of
Homeowner/Lessee’s Approval for Electronic Monitoring Equipment/GPS
Installation or Removal.

The docket numbers selected will also populate in the Enrollment / Installation
tab screen where identified in that tab section’s requirements.

EMW-9 | Curfew Address pre-populates from the Addresses module in the Supervision
tables. The address that displays shall be the most recently updated record in
where:

Status = Current
Curfew Address = Yes
The data fields from the address displayed shall consist of the following:

e Building Number

e Street Name

e Street Type

e Unit Number

e Quadrant

e State

e Postal Code
Those field shall be concatenated to read:
Building Number + Street Name + Street Type + Unit Number + Quadrant + State
+ Postal Code
Unit Number and Quadrant Fields shall only display in address description when
populated in the address form screen.
The address that displays shall also be a hyperlink to the address form in the
Addresses module.
The address display in this table will populate into the form
Homeowner/Lessee’s Approval for Electronic Monitoring Equipment/GPS
Installation or Removal when printed.
The address displayed in this module will also display in the Curfew Address
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field in the Enrollment / Installation Tab screen and on the EM List Screen.

EMW-10

Curfew Phone shall pre-populate from the address record that has been
displayed in the Curfew Address field on this screen. The information displayed
here is pulled from the Phone Number field under the Phone Information
subsection of the Address screen.

The address displayed in this module will also display in the Curfew Phone field
in the Enrollment / Installation Tab screen and on the EM List screen.

EMW-11

Reporting / Drug Testing Day is a table that lists the following options:

e Monday

e Tuesday

e Wednesday
e Thursday

e Friday

The value selected from this table will populate into the Electronic Monitoring
Participant Agreement — Community Supervision Phase, Electronic Monitoring
Participant Agreement — Home Confinement Phase, and Global Positioning
System Monitoring Agreement documents when printed.

EMW-12

Reporting Time is a table that lists the following options:

e 8:30amto 12:00 pm
e 2:00pm to 5:00 pm

The value selected from this table will populate into the Electronic Monitoring
Participant Agreement — Community Supervision Phase, Electronic Monitoring
Participant Agreement — Home Confinement Phase, and Global Positioning
System Monitoring Agreement documents when printed.

Need the values for
this table from
Cynthia

*¥*k***need to
capture as two
separate fields —
start time / end
time

EMW-13

Curfew Days is a table that lists the following option:
e Sunday to Saturday

Sunday to Saturday shall be the default value that displays in this table but users
shall be provided the option to deselect it and leave the field blank. If a user
elects to leave this field blank, an empty space shall display on the printed
report(s) next to the label “Curfew Days”.
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The value selected from this table will populate into the Electronic Monitoring
Participant Agreement — Community Supervision Phase, Electronic Monitoring
Participant Agreement — Home Confinement Phase, and Global Positioning
System Monitoring Agreement documents when printed.

EMW-14

Curfew Hours is a table that lists the following options:

e 10pmto6am
e 8pmtob6am
e 6pmto6am

This table shall pre-populate with the “10 pm to 6 am” value. A user may also
elect to not select any value for this field and in doing so; the printed document
shall display empty space next to the label “Curfew Hours".

The values recorded in these fields will populate into the Electronic Monitoring
Participant Agreement — Community Supervision Phase, Electronic Monitoring
Participant Agreement — Home Confinement Phase, and Global Positioning
System Monitoring Agreement documents when printed. The space allotted in
the document for this information to display shall be left blank in the event a
value is not selected from this table.

EMW-15

Electronic Monitoring Participant Agreement — Community Supervision Phase,
Electronic Monitoring Participant Agreement — Home Confinement Phase,
Global Positioning System Monitoring Agreement, Homeowner Approval
Form, and Drug Testing Instructions are all checkboxes that identify the
report(s) that the user wishes to print.

EMW-16

The Electronic Monitoring Participant Agreement — Community Supervision
Phase field is a checkbox. When marked, clicking on the Print button displayed
on this screen will result in the Electronic Monitoring Participant Agreement -
Community Supervision Phase document being printed and being populated by
the parameters identified in the Docket Number, Reporting / Drug Testing Day,
Report Time, Curfew Days, and Curfew Hours parameter fields.

The remaining document parameters (Defendant’s Name, PDID Number, and
Assigned Case Manager) will automatically be populated based upon the

defendant with whom the user selected.

See Attachment One for a copy of this report.

EMW-17

The Electronic Monitoring Participant Agreement — Home Confinement Phase
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field is a checkbox. When marked, clicking on the Print button displayed on this
screen will result in the Electronic Monitoring Participant Agreement — Home
Confinement Phase document being printed and being populated by the
parameters identified in the Docket Number, Reporting / Drug Testing Day,
Report Time, Curfew Days, and Curfew Hours parameter fields.

The remaining document parameters (Defendant’s Name, PDID Number, and
Assigned Case Manager) will automatically be populated based upon the

defendant with whom the user selected.

See Attachment Two for a copy of this report.

EMW-18

The Global Positioning System Monitoring Agreement field is a checkbox.
When marked, clicking on the Print button displayed on this screen will result in
the Global Positioning System Monitoring Agreement Phase document being
printed and being populated by the parameters identified in the Docket
Number, Reporting / Drug Testing Day, Report Time, Curfew Days, and Curfew
Hours parameter fields.

The remaining document parameters (Defendant’s Name, PDID Number, and
Assigned Case Manager) will automatically be populated based upon the

defendant with whom the user selected.

See Attachment Three for a copy of this report.

EMW-19

The Homeowner Approval Form field is a checkbox. When marked, clicking on
the Print button displayed on this screen will result in the Homeowner/Lessee’s
Approval for Electronic Monitoring Equipment/GPS Installation Form
document being printed and being populated by the parameter identified in the
Curfew Address parameter field.

The remaining document parameters (Defendant’s Name and PDID Number)
will automatically be populated based upon the defendant with whom the user

selected.

See Attachment Four for a copy of this report.

EMW-20

The Drug Testing Instructions field is a checkbox. When marked, clicking on the
Print button on this screen will result in the Drug Testing Instructions document
being printed and being populated by the parameters identified in the Docket
Number(s) parameter field.
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The remaining document parameters (Defendant’s Name and PDID Number)
will automatically be populated based upon the defendant with whom the user
selected.

Note: this is an existing PRISM Report.

EMW-21 | The Log Orientation Packet field is a checkbox. When marked and at least one
of the document checkboxes has been marked, clicking on the Print button on
this screen will result in a supervision log entry being created recording that the
Orientation Packet has been printed.

The Supervision Log that’s created shall be:
Event Date: [Current Date]

Event Time: [Current Time]

Type: Reports

Subtype: Reports — Forms & Letters

Title: Orientation Packet

The preformatted remarks for this log shall read:
“Orientation Packet printed by [user’s name].”

EMW-22 | The Print field is a button/icon that, when clicked, prints the corresponding
documents that have been checked amongst the five report checkboxes.

EMW-23 | The Save button/icon on this screen should function in the same manner as a
standard PRISM save.

EMW-24 | The Cancel button/icon on this screen should function in the same manner as a
standard PRISM cancel.

EMW-25 | Display the heading Post-Orientation.

EMW-26 | Below the heading Post-Orientation, display the following fields:

e Telephone Service Provider
e EM Technology
e Orientation Notes to Case Manager
e Installation Notes to Vendor
e Orientation Completed
e Orientation Not Completed
e Save
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e Cancel
EMW-27 | Telephone Provider is a table consisting of the following options:
e N/A
o AT&T
e Cox
e Directv
e Magic Jack
e Verizon
e Comcast
e \Vonage
e Other
If the value “Other” is selected, a new free text field shall display that will allow
a user to manually record a provider that’s not already listed in the table.
The value selected from this table will populate in the following additional
locations within the module:
o Enrollment / Installation Tab screen in the EM Wizard
EMW-28 | EM Technology is a table consisting of the following options:
e Llandline
e Cellular
e GPS
e Landline + GPS
e Cellular + GPS
This is a mandatory field in this section of screen. Users may not save changes to
this section of the screen without a value having been selected from this table.
The value selected from this table will populate in the following additional
locations within the module:
o Equipment Type displayed on the EM List Screen.
o Enrollment / Installation Tab Screen in the EM Wizard
o De-Installation Tab Screen in the EM Wizard
o Service Call Tab Screen in the EM Wizard
o Alert Information Tab Screen in the EM Wizard
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EMW-29 | Orientation Notes to Case Manager is a free text field with a 3000 character
text limit.
EMW-30 | Installation Notes to Vendor is a free text field with a 3000 character text limit.
Text added to this field will also populate in the following location:
e Enrollment/ Installation Tab Screen in the EM Wizard
EMW-31 | Orientation Completed is a checkbox that when marked creates a supervision

log entry (after a save) that records that the defendant’s orientation has been
completed.

The Supervision Log entry shall consist of the following:

Event Date: [current date]

Event Time: [current time]

Type: Remarks — Case Management

Subtype: Orientation

Title: Reported for Orientation and signed document(s)

Formatting:

Activity Date: [current date}

PSA Supervision Services: High Intensity Supervision Program
Docket Number:

Docket Number 2:

Docket Number 3:

The pre-formatted remarks shall read:

The defendant reported for High Intensity Supervision Program orientation and
orientation document(s) in
[DocketNumber1][DocketNumber2][DocketNumber3}. [ActivityDate].

In addition to the creation of a supervision log record, upon saving the section
of the screen when the Orientation Completed checkbox has been checked, all
of the Orientation Status Indicators on the EM List Screen will change from Red
to Green. In addition, the defendant is deemed to no longer be “Pending
Orientation” and no longer displays on the standard APSO View or a filtered list
of “Pending Orientation” records displayed on the EM List Screen. The
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defendant is instead added to the filtered list of defendants who are “Pending
Installation”.

EMW-32 | Orientation Not Completed is a checkbox. When checked, a table will display
next to the checkbox that consists of the following options:

e Did not report for orientation
e Reported for orientation — refused to sign document
The table is a mandatory field with the checkbox has been marked and the
system shall not allow a user to save this section if no value has been selected.
When this checkbox has been marked the system creates a supervision log
(after a save) that records that the defendant’s orientation was not completed.
The Supervision Log entry shall consist of the following:
Event Date: [current date]
Event Time: [current time]
Type: Remarks — Case Management
Subtype: Orientation
Title: [value selected from the table that displays]
Formatting:
Activity Date: [current date}
PSA Supervision Services: High Intensity Supervision Program
Docket Number:
Docket Number 2:
Docket Number 3:
The pre-formatted remarks shall read:
The defendant reported for High Intensity Supervision Program orientation but
refused to sign orientation document(s) in
[DocketNumberl][DocketNumber2][DocketNumber3}. [ActivityDate].
Or
The defendant did not report for High Intensity Supervision Program orientation
in [DocketNumber1][DocketNumber2][DocketNumber3}. [ActivityDate].
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Marking this checkbox does not affect the Status Indicators that display on the
EM List Screen.

EMW-33 | The Save button/icon on this screen should function in the same manner as a
standard PRISM save.

EMW-34 | The Cancel button/icon on this screen should function in the same manner as a
standard PRISM cancel.

EMW-35 | Orientation Tab Screen Business Rule: When saving this section of the screen, a
user must select either “Orientation Completed” or “Orientation Not
Completed”. The system shall not allow the record to be saved if one of these
checkboxes has not been marked.

Enrollment / Installation Tab Requirements

This screen is used to authorize and complete a defendant’s equipment installation. The process of completing an
enrollment and installation is a two-step process and as such, this tab screen shall be divided into two separate
sections, one to complete the PSA portion of the transaction and one to complete the vendor portion of the
transaction.

The process in place is such that after a defendant has completed his/her orientation, a COTR authorizes the
vendor to install EM equipment on the individual. The authorization and enrollment information comes from PSA
and is displayed/recorded in the upper, PSA half of the screen. Once this section of the screen is completed by
PSA, the vendor is authorized to install EM equipment on the defendant. The vendor then uses the bottom, vendor
half of the screen to complete the transaction and log that the installation has been successfully completed.

In addition to the standard installation process, defendants on occasion will have their equipment de-installed for
a temporary period of time. Several fields included on this screen facilitate the process of re-installing a
defendant’s equipment after a period of suspension.

EMW-36 | Display the heading Enroliment Information.

EMW-37 | Below the heading Enrollment Information, display the following fields:

e Curfew Address
e Curfew Phone
e Docket Number
e Docket Number
e Docket Number
e Docket Number
e Start Date

e Start Date
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e Start Date

e Start Date

e Scheduled End Date

e Scheduled End Date

e Scheduled End Date

e Scheduled End Date

e Equipment Type

e Telephone Provider

e Installation Notes to Vendor
e Installation Authorized

e Suspend Service

e Suspension Start Date

e Suspension End Date

e Re-Installation Authorized
e Save

e Cancel

EMW-38

Curfew Address is a read-only field that displays the address found in the
Curfew Address field that’s displayed on the Orientation Tab Screen in the EM
Wizard.

EMW-39

Curfew Phone is a read-only field that displays the address found in the Curfew
Phone field that’s displayed on the Orientation Tab Screen in the EM Wizard.

EMW-40

Docket Number is a set of four tables that display all of the docket numbers
under which the defendant is currently on EM.

EMW-41

Start Date is a set of four calendar fields that are associated with each one of
the docket number fields and should pre-populate with the current date but
may accept future or past dates.

Only COTR/Supervisory Level Users may add, update, or delete information
displayed in this field.

EMW-42

Scheduled End Date is a set of four calendar fields that are associated with each
one of the Start Date fields and should pre-populate with the date 60 days from
the value contained in the Start Date field.

Only COTR/Supervisory Level Users may add, update, or delete information
displayed in this field.
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EMW-43

Equipment Type is a read-only field that displays the value selected from the
Equipment Type field that’s displayed on the Orientation Tab Screen in the EM
Wizard.

EMW-44

Telephone Provider is a read-only field that displays the value selected from the
Telephone Provider field that’s displayed on the Orientation Tab Screen in the
EM Wizard.

EMW-45

Installation Notes to Vendor is a read-only that displays the text that contained
in the Installation Notes to Vendor field that’s displayed on the Orientation Tab
Screen in the EM Wizard.

EMW-46

Installation Authorized is a checkbox that when marked and then saved, results
in the “I” (Installation) Status Indicators for all of the docket numbers identified
changing from Red to Blue.

Only COTR/Supervisory Level Users may check or uncheck this field.

EMW-47

Suspend Service is a checkbox that when marked and then saved, results in all
of the “I” Status Indicators changing from Green to Yellow.

EMW-48

Suspension Start Date is a calendar field.

EMW-49

Suspension End Date is a calendar field that when marked and then saved,
results in all of the “I” Status Indicators changing from Yellow back to Red.

EMW-50

Re-Installation Authorized is a checkbox that when marked and saved, results in
all of the “I” Status Indicators changing from Red back to Blue. This action also
triggers the defendant to again be displayed on the filter list of defendants who
are “Pending Installation”.

EMW-51

The Save button/icon on this screen should function in the same manner as a
standard PRISM save.

EMW-52

The Cancel button/icon on this screen should function in the same manner as a
standard PRISM cancel.

EMW-53

A save to this screen will trigger the creation of the following Programs Module
entry:

Function: Pretrial
Case / Docket: [Docket Number selected]
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Program Type: PSA SS — Electronic Monitor Vendors
Program Name: (see below)
Start Date: [Start Date recorded on the EM Wizard / Installation Tab Screen]
Scheduled End Date: [Scheduled End Date recorded on the EM Wizard /
Installation Tab Screen]
There should be a one-to-one relationship between the number of docket
numbers identified in the docket number fields and the number of program
module entries.
For purposes of selecting the correct Program Name value, use the following:
When Equipment Type equals:
Landline, select G4S — Landline EM as the Program Name
Cellular, select G4S - Cellular EM as the Program Name
GPS, select G4S — GPS as the Program Name
Landline + GPS, select G4S — Landline EM + GPS as the Program Name
Cellular + GPS, select G4S — Cellular EM + GPS as the Program Name
EMW-54 | Display the heading Installation Information.
EMW-55 | Below the heading Installation Information, display the following fields:
e Installation Complete
e Re-Installation Complete
e PHMU Number
e PTX Number
e GPS Number
e Range Check Date
e Appointment Time
e Equipment Location
e Range Level
e Range Check Completed
e Comments
e Save
Only the vendor may add, update, or delete data displayed in the fields in this
section of the Enrollment / Installation Tab Screen. Prior to authorization being
granted to install equipment (Status Indicator “I” having “blue” status), these
fields shall display “greyed-out” to the vendor. Only after the Installation
Authorized checkbox has been marked in the upper half of this screen will these
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fields become “active”.

EMW-56 | Installation Complete is a checkbox.

EMW-57 | Reinstallation Complete is a checkbox.

EMW-58 | PHMU Number is a set of two 10 character limit alphanumeric free text fields;
one corresponds to the equipment number for the original installation, one for
the equipment number for a reinstallation.

EMW-59 | PTX Number is a set of two 10 character limit alphanumeric free text fields; one
corresponds to the equipment number for the original installation, one for the
equipment number for a reinstallation.

EMW-60 | GPS Number is a set of two 10 character limit alphanumeric free text fields; one
corresponds to the equipment number for the original installation, one for the
equipment number for a reinstallation.

EMW-61 | Range Check Date is a set of two calendar fields; one corresponds to the range
check completed for the original installation, one for the date associated with a
reinstallation.

EMW-62 | Appointment Time is a set of two tables consisting of the following options:

e 8:30amto12:30 pm
e 12:30 pmto 4:30 pm
e 4:30pmto8:30 pm
One table is associated with the original installation, one with a reinstallation.
EMW-63 | Equipment Location is a set of two tables consisting of the following options:
e Living Room
e Dining Room
e Bedroom
e Basement
One table is associated with the original installation, one with a reinstallation.
EMW-64 | Range Level is a set of two tables consisting of the following options:
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e Low
e Medium
e High

One table is associated with the original installation, one with a reinstallation.

EMW-65 | Range Check Completed is a set of two checkboxes; one associated with an
original installation, the other a reinstallation.

When the original installation checkbox is checked, in combination with
Installation Complete being checked, a save of this record will trigger all of the
“I” Status Indicators to change from Blue to Green. In addition, a defendant who
has completed installation will be removed from the “Pending Installation” list
on the EM List Screen.

When the reinstallation checkbox is checked, in combination with a
Reinstallation Complete being checked, a save of this record will trigger all of
the “I” Status Indicators to change from Blue to Green. In addition, a defendant
who has completed reinstallation will be removed from the “Pending
Installation” filtered list.

Business Rule: This field may not be marked until after Installation Complete
has been marked.

EMW-66 | Comments is a set of two free text fields with 1000 character limits; one is
associated with the original installation, one with a reinstallation.

EMW-67 | The Save button/icon on this screen should function in the same manner as a
standard PRISM save.

EMW-68 | The Cancel button/icon on this screen should function in the same manner as a
standard PRISM cancel.

De-Installation Tab Requirements

This screen is used to request, authorize, and complete a defendant’s equipment de-installation. This process of
de-installing a defendant’s equipment involves several steps and as such, this tab screen shall be divided into two
separate sections, one to complete the PSA portion of the transaction (the request and authorization) and one to
complete the vendor portion of the transaction (completion).

The process in place is such that when there has been a change in the defendant’s circumstances that involves his
or her removal from PSA EM Supervision, the defendant’s case manager submits a request to the COTR asking for
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the defendant’s equipment to be de-installed. The COTR authorizes the request and forwards it to the vendor who
completes the request. Using this screen, the case manager will submit this request on the upper half of this
screen, the COTR will authorize the request and log any equipment returns received by PSA in the same half, and
then the vendor will complete the de-installation and log all equipment returns received by them in the bottom
half of the screen.

In addition to the standard de-installation process, defendants on occasion will have their equipment de-installed
for a temporary period of time. Several fields included on this screen facilitate the process of completing more
than one de-installation over the course of defendant’s participation on EM.

EMW-69 | Display the heading De-Installation Request and Authorization.

EMW-70 | Below the heading De-Installation Request and Authorization, display the
following fields:

e Temporary De-Installation Requested
e De-Installation Requested

e Temporary De-Installation Requested By
e De-installation Requested By

e Request Date

e Temporary De-Installation Reason

e Temporary De-Installation Authorized
e De-Installation Reason

e De-Installation Authorized

e Equipment Retrieved by PSA

e Equipment Inventory

e De-Installation Remarks

e Curfew Address

e Curfew Phone

e Docket Number

e Docket Number

e Docket Number

e Docket Number

e Save

e Cancel

EMW-71 | Temporary De-Installation Requested is a checkbox.

EMW-72 | De-Installation Requested is a checkbox.

EMW-73 | Temporary De-Installation Requested By is a table consisting of a complete list
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of HISP Team One and Team Two staff members.

This table should pre-populate with the current user’s name.

EMW-74

De-Installation Requested By is a table consisting of a complete list of HISP
Team One and Team Two staff members.

This table should pre-populate with the current user’s name.

EMW-75

Request Date is a set of two calendar field that default to the current date; one
field is associated with a temporary de-installation request, the other with a
final de-installation request.

EMW-76

Temporary De-Installation Reason is a table consisting of the following options:

e Loss of Contact

e Defendant on Bench Warrant Status
e Defendant HWOB

e Defendant in jail in other jurisdiction
e Defendant removed from HISP

e Equipment Type switch

e Other

If the value “Other” is selected, the user is presented with a free text field with a
100-character limit.

EMW-77

De-Installation Reason is a table consisting of the following options:

e Loss of Contact

o Defendant on Bench Warrant Status
e Defendant HWOB

e Defendant in jail in other jurisdiction
e Defendant removed from HISP

e Equipment Type switch

e Other

If the value “Other” is selected, the user is presented with a free text field with a
100-character limit.

EMW-78

Temporary De-Installation Authorized is a checkbox and when marked and
saved results in the “De-1” Status Indicator changing from Red to Blue.
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Only COTR/Supervisory Level users may use this field.

EMW-79 | De-Installation Authorized is a checkbox and when marked and saved, results in
the “De-1” Status Indicator changing from Red to Blue.

Only COTR/Supervisory Level users may use this field.

EMW-80 | Equipment Retrieved by PSA is two sets of Yes / No radio buttons; one set is for
equipment retrieved during a temporary de-install, the other for equipment
retrieved during a final de-install.

EMW-81 | Equipment Inventory is two sets of three free text fields labeled:

e PHMU Number

e PTX Number

e GPS Number
One set is for equipment retrieved during a temporary de-install, the other for
equipment retrieved during a final de-install. Each field has a 10 character limit
and accepts alphanumeric values.

EMW-82 | De-Installation Remarks is a free text box with a 1000 character limit.

EMW-83 | Curfew Address is a read-only field that displays the address found in the
Curfew Address field that’s displayed on the Orientation Tab Screen in the EM
Wizard.

EMW-84 | Curfew Phone is a read-only field that displays the address found in the Curfew
Phone field that’s displayed on the Orientation Tab Screen in the EM Wizard.

EMW-85 | Docket Number is a set of four read-only tables that display all of the docket
numbers selected from the docket number fields on the Orientation Tab screen.

EMW-86 | The Save button/icon on this screen should function in the same manner as a
standard PRISM save.

EMW-87 | The Cancel button/icon on this screen should function in the same manner as a
standard PRISM cancel.

EMW-88 | Display the heading De-Installation Completion.
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EMW-89 | Below the heading De-Installation Completion, display the following fields:

e Temporary De-Installation Completed

e De-Installation Completed

e Date

e Equipment Received from PSA

e Equipment Inventory

e Equipment Received from Defendant

e Equipment Inventory

e Retrieval Attempt 1 Date

e Successful / Unsuccessful

e Retrieval Attempt 2 Date

e Successful / Unsuccessful

e Retrieval Attempt 3 Date

e Successful / Unsuccessful

e Save

e Cancel
Only the vendor may add, update, or delete data displayed in the fields in this
section of the De-Installation Tab Screen. Prior to authorization being granted to
de-install equipment (Status Indicator “De-I” having “blue” status), these fields
shall display “greyed-out” to the vendor. Only after a De-Installation Authorized
or a Temporary De-Installation Authorized checkbox has been marked in the
upper half of this screen will these fields become “active”.

EMW-90 | Temporary De-Installation Completed is a checkbox when marked and saved,
results in the “De-I1” Status Indicator changing from Blue to Green.

EMW-91 | De-Installation Completed is a checkbox and when marked and saved, results in
the “De-l” Status Indicator changing from Blue to Green.

EMW-92 | Date is a set of two calendar fields; one corresponds to a temporary de-
installation and the other for a final de-installation.

EMW-93 | Equipment Received from PSA is two sets of Yes / No radio buttons; one
corresponds to a temporary de-installation and the other to a final de-
installation.

EMW-94 | Equipment Inventory is two sets of three free text fields labeled:

e PHMU Number
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e PTX Number
e GPS Number

One set corresponds to a temporary de-installation and one to a final de-

installation. Each field has a 10 character limit and accepts alphanumeric values.

EMW-95

Equipment Received from Defendant is two sets of Yes / No radio buttons; one

set corresponds to a temporary de-installation and one to a final de-installation.

EMW-96

Equipment Type is two sets of three free text fields labeled:

e PHMU Number
e PTX Number
e GPS Number

One set corresponds to a temporary de-installation and one to a final de-

installation. Each field has a 10 character limit and accepts alphanumeric values.

EMW-97

Retrieval Attempt 1 Date is set of two calendar fields. One corresponds to a
temporary de-installation and one to a final de-installation.

EMW-98

Successful / Unsuccessful is two set of checkboxes displayed next to the
Retrieval Attempt 1 Date fields. One set corresponds to a temporary de-
installation and one to a final de-installation.

There is no default setting for these checkboxes and both boxes may not be
checked at the same time.

EMW-99

Retrieval Attempt 2 Date is a set of two calendar fields. One corresponds to a
temporary de-installation and one to a final de-installation.

EMW-
100

Successful / Unsuccessful is two sets of checkboxes displayed next to the
Retrieval Attempt 2 Date field. One set corresponds to a temporary de-
installation and one to a final de-installation.

There is no default setting for these checkboxes and both boxes may not be
checked at the same time.

EMW-
101

Retrieval Attempt 3 Date is a set of two calendar fields. One corresponds to a
temporary de-installation and one to a final de-installation.

EMW-

Successful / Unsuccessful is two sets of checkboxes displayed next to the
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102 Retrieval Attempt 3 Date field. One set corresponds to a temporary de-
installation and one to a final de-installation.

There is no default setting for these checkboxes and both boxes may not be
checked at the same time.

EMW- The Save button/icon on this screen should function in the same manner as a
103 standard PRISM save.

EMW- The Cancel button/icon on this screen should function in the same manner as a
104 standard PRISM cancel.

Service Call Tab Requirements

This tab screen is used to request, authorize, and complete service calls and to store historical service call
information. The service call process involves several steps and as such, this tab screen shall be divided into three
separate sections, one to initiate and authorize the request, one to complete the request, and one to store
historical service call records.

The process using this tab screen will have the case manager initiate a service call request in the upper third
section of the screen, the COTR then authorizing that request in the same section, the vendor then completing the
service call by logging the results in the middle section of the screen, and finally storing each request in the lower
third section of the screen.

Every time a user accesses this tab, they are presented with a blank form screen. A request is initiated and when it
has been saved, it is moved to service call history section. To complete the authorization and record the service
call results, the COTR and vendor will select from the appropriate service call historical record.

EMW- Display the heading Service Call Request and Authorization.

105

EMW- Below the heading Service Call Request and Authorization, display the
106 following fields:

e Service Call Request

e Service Call Requested By

e Request Date

e Reason for Service Call Request
e Equipment Type

e Curfew Address

e Curfew Phone

e Comments

e Request Authorized
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e Reason Request Denied
e Save
e Cancel
EMW- Service Call Request is a checkbox.
107
EMW- Service Call Requested By is a table consisting of the complete list of HISP Team
108 One and Team Two staff members.
This table should pre-populate with the name of the current user.
EMW- Request Date is a calendar field whose default setting is the current date.
109
Business Rule: this is a mandatory field.
EMW- Reason for Service Call Request is a table consisting of the following values:
110
e Low Battery / PTX replacement
e PHMU not reporting
e Range Check — Defendant moved
e Range Check — Defendant re-arrested and PTX replaced
e Tamper —PTX replacement and range check
e Other
If the value “other” is selected, the user is presented with a 100-character limit
text field to record a reason not listed in the table.
Business Rule: this is a mandatory field.
EMW- Equipment Type is a read-only field that displays the value selected from the
111 Equipment Type field that’s displayed on the Orientation Tab Screen in the EM
Wizard.
EMW- Curfew Address is a read-only field that displays the address found in the
112 Curfew Address field that’s displayed on the Orientation Tab Screen in the EM
Wizard.
EMW- Curfew Phone is a read-only field that displays the address found in the Curfew
113 Phone field that’s displayed on the Orientation Tab Screen in the EM Wizard.
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EMW- Comments is a free text field with a 1000 character limit.
114
EMW- Request Authorized is a set of Yes / No radio buttons.
115
These fields may only be used by a COTR/Supervisory Level user.
If the “no” button is marked, the user will be presented with a new table labeled
“Reason Request Denied”.
After a request has been initiated, plus this field has been marked “yes” when
the record is saved, the Service Call checkbox that displays on the EM List
Screen will be marked for the corresponding defendant indicating that the
individual has a pending service call.
EMW- Reason Request Denied is a table consisting of the following options:
116
e Invalid Request
e Requires vendor review
e Other
This table is displayed to the user when the “No” radio button has been marked.
If the value “Other” has been selected, the user is presented with a free text
field with a 100 character limit.
EMW- The Save button/icon on this screen should function in the same manner as a
117 standard PRISM save.
EMW- The Cancel button/icon on this screen should function in the same manner as a
118 standard PRISM cancel.
EMW- Display the heading Service Call Response.
119
EMW- Below the heading Service Call Response, display the following fields:
120
e Installer Assigned
e Service Call Outcome
e Date
e Comments
e Equipment Change
e PHMU Number
e PTX Number
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e GPS Number
e Save
e Cancel
Only users with vendor rights may add, change, or delete data displayed in the
fields displayed in this section of the tab screen.
EMW- Installer Assigned is a table consisting of the complete list of electronic
121 monitoring vendors workings for G4S.
The list vendors:
e C.Jones
e J. Melton
e D.Turner
e In Office
EMW- Service Call Outcome is a table consisting of the following options:
122
e Defendant re-arrested: married new PTX to PHMU; range check
successful
e Range check successful
e Range check unsuccessful
e Replaced PHMU and PTX; range check successful
e Replaced PHMU; range check successful
e Replaced PTX; range check successful
e Resetrange
e Tamper: married new PTX to PHMU; range check successful
e Other
If the value “Other” is selected, the user is presented with a 100 character limit
free text field.
EMW- Date is a calendar field.
123
EMW- Comments is a free text field with a 1000 character limit.
124
EMW- Equipment Change is a set of Yes / No radio buttons.
125
Selecting “yes” from the options activates the three following fields displayed
on the screen (PHMU Number, PTX Number, and GPS Number).
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EMW- PHMU Number is a 10 character alphanumeric free text field.
126
This field shall remain “grayed-out” to a user initially. If “Yes’ is selected from
the Equipment Change radio buttons, this field may be used.
EMW- PTX Number is a 10 character alphanumeric free text field.
127
This field shall remain “grayed-out” to a user initially. If “Yes’ is selected from
the Equipment Change radio buttons, this field may be used.
EMW- GPS Number is a 10 character alphanumeric free text field.
128
This field shall remain “grayed-out” to a user initially. If “Yes’ is selected from
the Equipment Change radio buttons, this field may be used.
EMW- Business Rule: when Equipment Change = Yes, at least one of these three fields
129 must be filled by a user or else the system will not permit a save transaction.
EMW- The Save button/icon on this screen should function in the same manner as a
130 standard PRISM save.
EMW- The Cancel button/icon on this screen should function in the same manner as a
131 standard PRISM cancel.
EMW- Display the heading Service Call History.
132
Service Call History is a subsection of this tab screen that stores and displays
pending and completed service calls in list form. After a service call has been
initiated and saved from the Service Call Request and Authorization section of
the screen, it is stored in this subsection. Hyper-linking on to any one of the calls
displayed on the list will open that record’s form screen.
EMW- Below the heading Service Call History display the following column headings:
133
e Request Date
e Reason
e Request Authorized
e Service Call Outcome
Below each column shall display data pulled from the corresponding record’s
form screen. In the event there is no data currently populating a field (i.e., the
COTR has not either authorized or not authorized a service call request), a blank
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space should be displayed.

Alert Information Tab Requirements

This tab screen is used to record and store defendant alert information. The screen should be divided into two
sections, one to record newly received alert information and one to store historical alert information records.

In the upper section of this screen (where new alerts are recorded), users will record all of the alerts for a
defendant that have occurred over the past 24 hours (3 am the previous day until 3 am the current day). Although
a defendant may incur multiple alerts over the period of time, PSA only responds to alerts once per 24 hours. As
such, when adding alerts into this module, a user will potentially be adding multiple alerts over one 24 hour period
and then recording one response to cover all of those alerts.

EMW-
134

Display the heading Alert Details.

EMW-
135

Below the heading Alert Details, display the following fields:

e Date of Alert

e AddAlert

e Time of Alert

e Type of Alert

e Alert Response

e Alert Response Remarks
e Save

e Cancel

This section of the screen should be built to allow a user to enter multiple alert
times and types.

Each time a user is presented with this screen tab, the fields should be blank,
with any previously created alert having been saved to the Alert History section
of the screen.

EMW-
136

Date of Alert is a set of two calendar fields labeled “From” and “To”.

The existing information received from the vendor covers a 24 hours period (3
am to 3 am). As such, when recording alert information into this tab screen,
users will be logging information that covers this time period. Example: on July
1%, a user will be recording alerts that occurred between 3:00 am June 30" and
3:00 am July 1%

When adding a new set of alerts, the default values for these two fields shall be

M:\data\SOW2010\P3.5\0psWriteUpsSelected\SRS-ElectronicMonitoringModule07062010.doc






D.C. Pretrial Services Agency

Office of Information Technology
System Development and IT Security Team

Requirement

Comments

the previous day’s date in the “From” calendar field and the current date in the

“To” calendar field.

EMW-
137

Add Alert is a button that, when clicked, displays to the user two additional
fields: Time of Alert and Alert Type. A user may use the Add Alert button
multiple times on the screen in order to add multiple alerts. Each time the
button is clicked a new line displaying Time of Alert and Alert Type is displayed

to the user.

EMW-
138

Time of Alert is a time field.

EMW-
139

Alert Type is a table consisting of the following values:

Case tilt

Confirmed strap tamper

Curfew End Not Present

Curfew Start Not Present
Defendant did not return in range
Defendant out of range

FMD did not call in

HMU Overdue

HMU Tilt

Leave During Curfew

Low Battery

Missed Call Late

Monitoring device has been tampered with
Open Strap

Power Disconnect

Power Failure

Power Reconnect

Return During Curfew

Telephone Failure

Unauthorized Residential Number
XMTR Tamper

XMTR Band Open

EMW-
140

Alert Response is a table consisting of the following values:

Defendant Sanctioned
Defendant Not Sanctioned
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EMW- Alert Response Remarks is a free text field with a 1000 character limit.

141

EMW- The Save button/icon on this screen should function in the same manner as a

142 standard PRISM save.

EMW- The Cancel button/icon on this screen should function in the same manner as a

143 standard PRISM cancel.

EMW- Display the heading Alert History.

144
Alert History is a subsection of this tab screen that stores and displays
previously recorded alerts in list form. After an alert has been logged and saved
from the Alert Details section of the screen, it is stored in this subsection.
Hyper-linking on to any one of the alerts displayed on the list will open that
record’s form screen.

EMW- Below the heading Alert History, display the following column heading:

145

e Date

Below the column shall display a list of previously saved alert information
records sorted by date with the most recently saved entry displayed first.

Discharge Tab Requirements

EMW- Display the heading Defendant Discharge Information.

146

EMW- Below the heading Defendant Discharge Information, display the following
147 fields:

e Docket Number

e Docket Number

e Docket Number

e Docket Number

e Discharge Date

e Discharge Date

e Discharge Date

e Discharge Date

e Final Discharge Date
e Save
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e Cancel
When a Final Discharge Date has been recorded and a save is completed, the
defendant is removed from active EM lists and is moved to the archive EM list.
EMW- Docket Number is a set of four tables each of which list all of the docket
148 numbers under which the defendant is currently in EM.
EMW- Discharge Date is a set of four calendar field associated with each of the docket
149 number fields.
Saving the discharge date for a docket number from this screen results in an
update to the corresponding Programs Module record entry in the discharge
date field.
EMW- Final Discharge Date is a calendar field that when marked, and the screen is
150 saved, results in the defendant being removed from the active EM list and
added to the archive EM list.
EMW- The Save button/icon on this screen should function in the same manner as a
151 standard PRISM save.
EMW- The Cancel button/icon on this screen should function in the same manner as a
152 standard PRISM cancel.
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Appendix One — PRISM Interface

This module should be developed in a manner that facilitates a future interface between PRISM and a
vendor’s database. The specific areas in the EM Module expected to require a future enhancement to
accommodate the interface are:

EM Wizard
Enrollment / Installation Tab Screen
De-Installation Tab Screen
Service Call Tab Screen
Alert Information Tab Screen
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Appendix Two — EM Quality Assurance (QA) Reports

In addition to the five new reports identified in the requirements and listed in attachments one through
four, three new quality assurance reports are required in support of this module and should be available
to users through either the PRISM Reports module or the Data Warehouse. Each report will consist of
data captured in the EM Module presented to the user as either a Microsoft Excel document or PDF.

The three reports are tentatively titled:
Performance Activity Report
Vendor Outcome Report

LDS Equipment Report

The Performance Activity Report is used to provide detailed data on EM time and performance activity
as it relates to equipment, schedule status information and reporting indicators.

The Vendor Outcome Report is used to track, monitor and verify the accuracy of services rendered is
timely, complete, and consistent as per terms of the contract.

The LDS Equipment Report is used to track, locate and maintain inventory control of all EM equipment,

with particular attention given to lost, damaged, or stolen (LDS) EM equipment. PSA will also utilize this
report to assist the vendor with its search and recovery of LDS equipment.
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Attachment One

DISTRICT OF COLUMBIA PRETRIAL SERVICES AGENCY633 Indiana Ave., NW 10" floor

Washington, DC 20004 Phone: 202-220-5530 | Fax: 202-220-5565
Electronic Monitoring Participant Agreement
Community Supervision Phase (Curfew)

Defendant: PDID:
BACE Number: Docket Number:
L have been ordered by the Court to abide by a curfew to be supervised by the Pretrial

Services Agency (PSA) and monitored by means of Electronic Monitoring (EM)
equipment.

I agree to comply with all rules set forth in this Agreement and to follow the instructions
given to me by my pretrial services officer (PSO). I realize that my failure to comply
with this Agreement or the instructions of my PSO is a violation of my supervision and
the Court will be notified.

I know that I must, and I agree to, comply with all of the conditions of my release as set
forth in my release order, including to report to PSA as directed by PSA.

I agree to remain in my home during specified curfew hours as directed by my PSO. 1
understand and agree to follow any established curfew schedules for my home, work, or
other locations and to follow my PSO instructions. I agree that during curfew I will not
leave my residence for any reason without prior approval of my PSO and that I must
obtain my PSO’s advance permission for any changes to my approved curfew schedule.
I understand that my PSO will request that the Court conduct a hearing if I violate my
curfew condition.

I understand that in the event of any program infraction, I may be required to report to
my PSO immediately and that the Court may convene a hearing to review my release
status.

I understand that I will be subject to program sanctions if I incur program infractions
(such as positive drug tests, failure to report to my PSO as directed, or tampering with
the EM equipment). The first infraction will result in a curfew schedule modification.
The second infraction will result in 7 days home confinement. The third infraction will
result in 14 days home confinement. The fourth infraction will result in 21 days home
confinement. Subsequent infractions will result in home confinement until a Court
hearing is held.

I agree to abide by the terms and conditions of the Homeowner’s Approval for
Electronic Monitoring/GPS Charger Installation or Removal.
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7. Tagree to wear a non-removable EM bracelet and not to tamper with it except in a life-
threatening emergency or with the prior approval of my PSO.

8. Tagree to place the EM equipment —Personal Home Monitoring Unit (PHMU) given to
me at orientation) on a flat surface, at least 3 feet off the floor and 1 foot away from the
wall. I agree to place it away from other electrical appliances such as the television,
computer, fans, etc., or mirrors and metal. I agree not to move, tamper with or
disconnect the equipment for any reason unless instructed to do so by PSA.

9. Tagree to notify my PSO immediately if I experience any problems with the electronic
monitoring bracelet or monitoring equipment, or in the event of any emergency. During
non-business hours, I agree to call my PSO and leave a message including my name, the
date, the time, and the nature of the problem. I agree to provide proof of any emergency
as directed by my PSO.

10. I agree to return my electronic bracelet and monitoring equipment if I satisfy the curfew
condition of my supervision.

11. Tunderstand that I will be held responsible for damage, other than normal wear, to the
equipment. I also understand that if I do not return the electronic monitoring bracelet
and/or the monitoring equipment, or do not return it in good condition, I may be
charged up to $1,095 to replace the bracelet and/or equipment or other costs to repair the
bracelet and/or equipment, and I agree to pay these costs.

12. T agree to cooperate with PSA staff or an authorized PSA contractor in returning the
electronic monitoring bracelet and equipment upon request, including after the
disposition of my case.

13. T understand that refusal to permit retrieval of the electronic monitoring equipment
upon demand by the PSA staff or an authorized PSA contractor may result in
prosecution for the criminal offense of Theft or Taking Property without Right, in
violation of D.C. Code §22-3211 or §22-3216, respectively.

14. Tunderstand that if I remove, intentionally alter, interfere with or mask the operation of
the EM bracelet, or allow any unauthorized person to perform any of the above, it may
result in criminal prosecution under the GPS Anti Tampering Emergency Act of 2008,
punishable by a fine of not more than $1,000, or imprisonment for not more than 180
days, or both.

Weekly reporting day and time
Drug testing Day

Assigned case manager

I acknowledge that I have received a copy of this agreement and that its terms have been explained to me.
I understand that I must comply with this agreement until disposition of my case or until otherwise
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notified by the Court. I further understand that any violation of this agreement constitutes a violation of
supervision and will result in notification to the Court.

DEFENDANT DATE

PRETRIAL SERVICES OFFICER DATE
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Attachment Two

DISTRICT OF COLUMBIA PRETRIAL SERVICES AGENCY
633 Indiana Ave., NW 10" floorWashington, DC 20004 Phone: 202-220-5530 | Fax: 202-220-5565

Electronic Monitoring Participant Agreement
Home Confinement Phase

Defendant: PDID:
BACE Number: Docket Number:
L , have been ordered by the Court to be confined to my home until further notice

from the Court to be supervised by the Pretrial Services Agency (PSA) and monitored by
means of Electronic Monitoring (EM) equipment.

1. T agree to comply with all rules set forth in this Agreement and to follow the instructions
given to me by my PSO. I realize that my failure to comply with this Agreement or the
instructions of my PSO is a violation of my supervision and the Court will be notified.

2. I know that I must, and I agree to, comply with all of the conditions of my release as set
forth in my release order, including to report to PSA as directed by PSA.

3. Tunderstand and agree to remain in my home until further notice from the Court. I agree
that during home confinement I will not leave my residence for any reason without prior
approval of my PSO. I understand that my PSO will request that the Court conduct a
hearing if I violate the terms of home confinement.

4. T understand that I will be subject to sanctions if I incur any program infractions (such as
positive drug tests, failure to report to my PSO as directed). The first infraction will result in
an additional 7 days of home confinement. The second infraction will result in an additional
14 days of home confinement. The third infraction will result in an additional 21 days of
home confinement. Subsequent infractions will result in home confinement until a Court
hearing is held.

5. I agree to abide by the terms and conditions of the Homeowner’s Approval for Electronic
Monitoring/GPS Charger Installation or Removal.

6. I agree to wear a non-removable EM bracelet and not to tamper with it except in a life-
threatening emergency or with the prior approval of my PSO.

7. lagree to place the EM equipment-Personal Home Monitoring Unit (PHMU) given to me at
orientation on a flat surface, at least 3 feet off the floor and 1 foot away from the wall. I agree
to place it away from other electrical appliances such as the television, computer, fans, etc.,
or mirrors, glass surfaces and metal. I agree not to move, tamper with or disconnect the
equipment for any reason unless instructed to do so by PSA.

8. I agree to notify my PSO immediately if I experience any problems with the electronic
monitoring bracelet or monitoring equipment, or in the event of any emergency. During
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non-business hours, I agree to call my PSO and leave a message including my name, the
date, the time, and the nature of the problem. I agree to provide proof of any emergency as
requested by my PSO.

9. I agree to return my electronic monitoring bracelet and monitoring equipment at the
conclusion of my supervision.

10. I agree to cooperate with PSA staff or an authorized PSA contractor in returning the
electronic monitoring bracelet and equipment upon request, including after the disposition
of my case.

11. I understand that I will be held responsible for damage, other than normal wear, to the
equipment. I also understand that if I do not return the electronic monitoring bracelet
and/or the monitoring equipment, or do not return it in good condition, I may be charged
up to $1,095 to replace the bracelet and/or equipment or for other costs to repair the bracelet
and/or equipment, and I agree to pay these costs.

12. T understand that refusal to permit retrieval of the electronic monitoring equipment upon
demand by the PSA staff or an authorized PSA contractor may result in prosecution for the
criminal offense of Theft or Taking Property without Right, in violation of D.C. Code §22-
3211 or §22-3216, respectively.

13. I understand that if I remove, intentionally alter, interfere with or mask the operation of the
EM bracelet, or allow any unauthorized person to perform any of the above, it may result in
criminal prosecution under the GPS Anti Tampering Emergency Act of 2008, punishable by
a fine of not more than $1,000, or imprisonment for not more than 180 days, or both.

Reporting day and time

Drug testing day

Assigned case manager

I acknowledge that I have received a copy of this agreement and that its terms have been explained to me.
I understand that I must comply with this agreement until disposition of my case or until otherwise

notified by the Court. I further understand that any violation of this agreement constitutes a violation of
supervision and will result in notification to the Court.

DEFENDANT DATE

PRETRIAL SERVICES OFFICER DATE
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Attachment Three

DISTRICT OF COLUMBIA PRETRIAL SERVICES AGENCY
633 Indiana Ave., NW 10" floorWashington, DC 20004 Phone: 202-220-5530 | Fax: 202-220-5565

Global Positioning System Monitoring Agreement

Defendant: PDID:
BACE Number: Docket Number:
I have been ordered by the Court to abide by a stay away condition (or conditions) which

will be supervised by the Pretrial Services Agency (PSA) and monitored by means of Global
Positioning System (GPS) equipment. I know that I must, and I agree to, stay away from those
locations, areas, and/or persons as directed by the Court.

1. Tagree to abide by all of the conditions of my release as set forth in my release order,
including to report to PSA as directed by PSA.

2. Tagree to comply with all rules set forth in this Agreement and to follow the instructions
given to me by my pretrial services officer (PSO). Irealize that my failure to comply with
this Agreement or the instructions of my PSO is a violation of my supervision and the Court
will be notified.

3. Tunderstand that if I violate my stay away condition that my PSO will request an immediate
hearing with the Court to address the violation of the stay away order.

4. T agree to wear a non-removable GPS bracelet and to receive a charging unit. I agree to
connect the charging unit to an electrical outlet for a minimum of 2 hours each day,
preferably at the same time each day. I understand that failure to charge my GPS bracelet
each day will constitute a violation of my supervision and the Court will be notified.

5. Tagree not to remove or tamper with the GPS bracelet except in a life-threatening
emergency or with prior permission of my PSO. I agree to allow authorized personnel to
inspect and maintain the GPS bracelet and charging unit.

6. Iagree to notify my PSO immediately if I experience any problems with the GPS bracelet or
charger, or in the event of any emergency. During non-business hours, I agree to call my
PSO and leave a message including my name, the date, the time, and the nature of the
problem. I agree to provide proof of any emergency as directed by my PSO.
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I understand that all of my physical locations and movements will be tracked and stored as
an official record.

I understand that tracking information for all defendants subject to GPS monitoring may be
provided to law enforcement by PSA for investigative purposes.

I agree to bring my GPS charger to all scheduled court appearances so I can promptly return
the GPS bracelet and GPS charger if I complete the GPS condition of supervision.

I understand that I will be held responsible for damage, other than normal wear, to the
equipment. I also understand that if I do not return the bracelet and/or the GPS charger, or
do not return it in good condition, I may be charged $795 to replace the GPS bracelet or
other costs to repair the GPS bracelet and I agree to pay these costs.

[ understand that refusal to permit retrieval of the bracelet and GPS charger upon demand

by the PSA staff or an authorized PSA contractor may result in prosecution for the criminal
offense of Theft or Taking Property without Right, in violation of D.C. Code 22-3211 or 22-

3216, respectively.

I agree to cooperate with PSA staff or an authorized PSA contractor in returning the GPS
bracelet and charger upon request, including after the disposition of my case. I acknowledge
that I have received a copy of this agreement and that its terms have been explained to me. I
understand that I must comply with this agreement until disposition of my case or until
otherwise notified by the Court. I further understand that any violation of this agreement
constitutes a violation of supervision and will result in notification to the Court.

I understand that if I remove, intentionally alter, interfere with or mask the operation of the
GPS bracelet, or allow any unauthorized person to perform any of the above, it may result
in criminal prosecution under the GPS Anti Tampering Emergency Act of 2008, punishable
by a fine of not more than $1,000, or imprisonment for not more than 180 days, or both.

Weekly reporting and drug testing day

Assigned case manager

I acknowledge that I have received a copy of this agreement and that its terms have been explained to me.
I understand that I must comply with this agreement until disposition of my case or until otherwise
notified by the Court. I further understand that any violation of this agreement constitutes a violation of
supervision and will result in notification to the Court.

DEFENDANT DATE
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PRETRIAL SERVICES OFFICER DATE
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Attachment Four

DISTRICT OF COLUMBIA PRETRIAL SERVICES AGENCYHomeowner/Lessee’s
Approval for
Electronic Monitoring Equipment/GPS Installation or Removal

I understand that PDID has been placed on PSA supervision which includes
monitoring by electronic monitoring equipment or by Global Positioning System (GPS) equipment.
As the homeowner/lessee at

1. 1, agree to allow staff of the DC Pretrial Services Agency (PSA) or an
authorized PSA contractor reasonable access to my residence in order to install, remove, or service
electronic monitoring equipment or to establish connectivity of the GPS bracelet.

2. T agree to allow electronic monitoring equipment (or a GPS charger) to be connected to the electrical outlet
at my residence and to maintain electric power. I agree not to move, disconnect or tamper with the
monitoring unit.

3. If the electronic monitoring equipment requires connection to my telephone line, I agree to maintain
telephone service free of all special features (e.g., call waiting, three-way calling, call forwarding,
voicemail, computer modems, alarm system, 800 privacy block, caller identification or satellite dish).

4. T agree to follow the instructions of the PSA staff or contractor as to the proper maintenance of any
monitoring equipment.

5. T understand that the electronic monitoring equipment placed in my house is provided under contract to
PSA and any costs for lost or damaged equipment will be charged to the defendant. Refusal to permit
retrieval of the electronic monitoring equipment (or the GPS charger) upon demand by the PSA staff or
PSA authorized contractor may result in prosecution for the criminal offense of Theft or Taking Property
without Right, in violation of D.C. Code §§ 22-3211 or 22-3216, respectively.

6. I agree to cooperate with PSA staff or an authorized PSA contractor in returning the electronic monitoring
equipment (or the GPS charger) upon request, including after the disposition of the defendant’s case or in
the event the defendant is incarcerated.

7. Tagree as the homeowner and primary occupant of the residence to authorize the PSO to contact the below
third party who will provide access to my residence in the event I am not available so PSA or an authorized
PSA contractor can arrange for retrieval of the electronic monitoring equipment and to have reasonable
access to my residence to retrieve the electronic monitoring equipment.

Homeowner/Lessee Name:

Homeowner/Lessee Daytime (or Cellular) Telephone Number:
Third Party Name:
Third Party Daytime (or Cellular) Telephone Number:

Homeowner/Lessee Signature Date
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Introduction, Background, Goals for New Workflow Screen

Introduction

This document provides the functional requirements for the new Streamlined Drug Testing Module
(SDTM). It is the intent of this new screen to create an easier workflow for the users and to simplify
the current Check In and Drug Testing process for the Pretrial Services Agency (PSA) and Court
Services and Offender Supervision Agency (CSOSA) drug units.

The new STDM will only be used by PSAs Drug Testing and Compliance Unit (DTCU) and CSOSA
[llegal Substance Compliance Unit (ISCU) as well as at all remote drug testing site locations for both
agencies. The new screen or ‘workflow’ will replace the current PRISM 2.0 Drug Testing and Check-
in Screens. There are new requirements in this document to also develop screens that will be used
by Lab personnel to check medications (prescription and over the counter) for cross reactivity.

Background

CSOSA and PSA use the Pretrial Real Time Information System Manager (PRISM) to check in clients
and offenders for drug and oral fluid testing. The work process requires users to go back and forth
between the Check-In and Drug Testing modules screens to complete a court ordered drug
placement or a check-in. Currently, in PRISM there is no module to check medication cross
reactivity.

Goals for New Workflow Screen

The new screen or ‘workflow’ approach will streamline the current drug checkin process for many
of the clients and offenders that are currently under PSA or CSOSA supervision. PSA supervises
defendant pre-adjudication and CSOSA supervises offenders post adjudication. The average
supervision period for a client under PSA supervision is 180 days, and the average supervision
period for CSOSA is 90days to 2 years.

The objective of this project is to have the Check-in and Drug Testing Records in one screen. By
combining these screens our goal is to reduce the number errors Agencies have. Some common
errors are; drug tests and placements created for the wrong clients & offenders, duplicate drug
records created for a client on the same date and check-ins created for a client & offender using a
record from a previous date.

Having a new screen or module to allow the lab personnel to check a medication’s cross reactivity
would allow the staff to have the information about possible cross reactivity information available
during subsequent activities such as levels analysis.Drug Testing Processing Queue Screen

When the Pretrial Services Officer (PSO) or Community Supervision Officer (CSO) enters the new
screen they will be presented with the Drug Testing Processing Queue List. The queue list screen
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will allow a PSO or CSO to search to find all defendants and offenders scheduled to report for check-
ins and drug tests that day at any PSA or CSOSA drug testing location. The functionality of this
screen will only be adult clients and offenders. At this time, PRISM juvenile will not be modified
with the new module screens and functionality.

When a PSO or CSO uses this queue list screen, they are operating outside of a specific client’s or
offender’s information, similar to the ‘My Case List’ functionality currently in PRISM. My Case List in
PRISM provides an overall list view of all clients a PSO is supervising. Once a user selects a client or
offender they are then in an ‘active record’ of that specific defendant or offender.

The following mock up screen shows the suggested new Drug Testing Processing Queue List screen.
The functionality of this screen is similar to the current PRISM Drug Lock- Up List screen. This screen
mock up does not represent all the fields described below or show all the preset filters but represents a
concept of the screen.

/5 Drug Testing Processing Screen (Tuesday, May 4, 2009 - Windaws Interet Explorer

File Edit View Favotes Tools Help

¥ @ {8 Drug Testing Processing Screen (Tuesday, May d,.. Zpov B) v # v rPage~ Gl ”

Drug Testing Processing Screen

FILTER CRITERIA
Testng Date: [$/4/2009 (i D Type: PDID -
Testng Center: DTCU 500 - D Vakse:

Last Hame:

IRESULTS (47 TESTERS)

Name D08 Gender Language D Test Type Status Check-In Time Collection Time Tumed-In Time Completed Time
Gilbert, Guy 057151912 M P123.001 Surveillance Scheduled

Brown Kevin 06/03/1977 M P123-002 Surveillance Scheduled

Tamburello, Roberto 127131964 M Spanish P 123003 Surveillance Scheduled

Walters, Rob. 0172311965 M P123.004 Surveillance Scheduled

D'Hers, Thienry 0872911949 M Crecle P 123005 Surveillance Unable 95713 am 10:05:45 am

Bradley, David 04/19/1965 M P123-006 Surveillance Completed 91138 am S432 am 94722 am 100543 am
Sota, Abigail 0271611946 F Spanish P123.007 Surveillance Scheduled

Ellerbrock, Ruth 070611946 F P123-008 Surveillance Scheduled

Erickson, Gail 1072971942 F P10 Surveillance Turmed-in 9ATAZ am 95323 am 95416 am

Hernandez, Hector 0471111949 M Spanish P10 Surveillance Scheduled

K<¢[iz2345 35 pagesuefio - 07 e o S peges

Done G Local intranet | Protected Mode: Off R100% -
<HENE® L0
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Drug Testing Processing Queue List Screen
The screen will be divided in to two sections; Filter Criteria and Search Results.

The first section of the screen will be for the Filter Criteria which will allow the user to refine their
search criteria to look for any of the following;

Testing Date- defaults to today’s date, prior dates can be entered. This will be a text box, with a
calendar selector button.

Drug Testing Preferred Location-represented as Testing Center in the screen shot.

ID Type-PDID, BAID and CSOSA ‘C’ Number

ID Value- Displays the values for the ID Type for example; 234234 will format to 234-234 for the
PDID number.

Client or Offender Last Name- Display a text box to search for a client or offenders by their last
name.

Drug Test Types (defined in the table below)

Scheduled or
Not Scheduled
Descr PSA CSOSA Drug Test
Citation Spot Test X
Court Spot Test
Evaluation
Initial test X
Lock Up
Other
Placement
PSA Spot Test
Initial test - PSI X
RSC Spot Test X Not Scheduled
Spot X Not Scheduled
SRTP Initial Spot Not Scheduled
Test X
SRTP Spot Test X Not Scheduled
Surveillance X X

X

X

XXX [X

Search Button-a button the user will click to search for any of the above criteria to search their
client or offender.

In addition to allowing the PSO or CSO to search with the fields identified above, the list screen will
have basic filters to sort and view data.
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Drug Testing Processing Queue List Screen -Basic Filters

Scheduled Tests-this basic filter will default to today’s date and return a list of defendants or
offenders names (records) that have a status of ‘Checked In’ or ‘Scheduled. The user should be
able to conduct a secondary sort by; Scheduled Clients or Offenders A-H, Scheduled Clients or
Offenders I-R, Scheduled Clients or Offenders S-Z.

Tests by Drug Test Location (site)-this basic filter will sort the queue list by drug test site
(regardless of status) and return all defendants or offenders currently under supervision that are
scheduled to submit a drug test at one of the drug testing units (PSA or CSOSA).

Unscheduled Drug Tests (walk-ins)-this basic filter will sort the queue list and show all
defendants or offenders that have drug tests for a specific date (defaults to today’s date) that are
not scheduled and have a status of ‘Checked In’ or ‘Scheduled’. The user should be able to conduct a
secondary sort by; Unscheduled Clients or Offenders A-H, Unscheduled Clients or Offenders I-R,
Unscheduled Clients or Offenders S-Z.

The second section of the Drug Testing Processing Queue List Screen will display the Search
Results of the basic filtered criteria entered. The Search Results should be presented on the screen
in column format.

Results - once the search criteria is entered and returned, a ‘results banner’ will display a
cumulative number of records that match the searched input criteria.

Name- displays a list of clients or offenders with the Last Name criteria that was searched, a
Thumbnail Picture of the Client or Offender—a current drug testing photo of the client or offender
will display next to the name. The user will be able to click on the picture and expand to a larger
picture of the client or offender.

Date of Birth- displays the clients or offenders dates of birth

Gender-displays the client’s or offender’s gender

Language-displays the client’s primary or preferred language spoken

ID -displays the PSAPrimaryID values (from the ClientDrugTestRecord) for the ID Types searched.
This field would be populated when the record is created.

Test Type-(see table on page 6 for complete list)

Result Status- displays the current drug test status of the client’s or offender’s specimen in the
chain of custody process. The status will be updated as the specimen moves through the Chain of
Custody process. Values: admin error, collected, contaminated sample & incarcerated

Checkin Time-displays the time the client or offender was checked in,

Collection Time-displays the time the sample was collected (urine or saliva)

Turned in Time-displays the time the sample was turned in to the lab

Completed Time-displays the time the sample processing was completed by the lab

Selecting a Record- To select a record for a Client/Offender from the list a user will hyperlink or
click on the client/offenders name from the queue list.
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If a client or offender has already been checked in, or a sample has been collected, a popup will
display informing the user of this information.

In addition to the Drug Testing Processing Queue List Screen basic filtered search results, PSA
will have 5 defined filters available to refine searches for clients. CSOSA will have 4 defined filters to
search for offenders.

Defined Filters

PSA Drug Test Filter 1-

This filter will list all the clients who are scheduled to submit a drug test today for a specific drug
test unit (preferred location). It will include spot tests.

PSA Drug Test Filter 2-
This filter will list all clients who are scheduled to test today for any drug unit (preferred location).

PSA Drug Test Filter 3-
This filter will list all clients that have been in lock up over the last 3 days (72 hours). Clients that
have evaluation tests from 48-72 hours (2 business days) should appear on this list.

PSA Drug Test Filter 4-
This filter will list any client who has one case with a PSA drug testing condition and a case manager
assigned.

PSA Drug Test Filter 5-
This filter will list anyone who has an open PSA case. This filter will primarily accommodate clients
who are in Failure to Appear (FTA) status.

CSOSA Drug Test Filter 1-

This filter will list all the offenders who are scheduled to submit a drug test today for a specific drug
test unit (preferred location). It will include referrals. A Referral is defined as a drug test in which
an offender is ‘referred the same day’ to be drug tested. Similar to the PSA Spot Test.

CSOSA Drug Test Filter 2-
This filter will list all CSOSA offenders who are scheduled to test today for any drug unit (preferred
location).

CSOSA Drug Test Filter 3-
This filter will list any CSOSA offender with a drug testing condition- any offender who has tested in
the last 60 days for CSOSA.

CSOSA Drug Test Filter 4-
This filter will list any offender who has a CSOSA Supervision case.
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New Streamline Drug Testing Check In; Filter Process, PRISM/
SMART Interface and Find Client or Offender

The PSA and CSOSA filters will be run overnight in a ‘batch’ process. The database will be searched
and build queue lists to prepopulate these filters.

To streamline the data flow and increase data integrity between PRISM and Supervision
Management Automated Record Tracking System (SMART-CSOSA’s case management system),
PSA would like to have an interface or—in the absence of an interface—a process set up that when
an offender is put into SMART, the offender is identified with a existing client record in PRISM. This
would help both systems reflect accurate data and help reduce errors. In the new STDM DTCU or
ISCU staff should rarely enter clients or offenders in PRISM.

Find and Add a Client or Offender

The Drug Testing Processing Queue List Screen must accommodate clients and offenders that
‘walk in’ for drug testing on a specific day. DTCU and ISCU staff must be able to add a client or an
offender record for a walk-in a drug test record (spot test, or referral test) in real-time. Spot Drug
Tests are ordered by PSA PSOs and Drug Referral Tests are ordered by CSOSA CSOs.

Find Client or Offender- DTCU or ISCU staff will perform a client or offender Search. When staffis
searching the database they should only be able to search the database for clients or offenders that
are currently under PSA or CSOSA supervision. If a PSA staff person is searching, only PSA clients
under supervision or dually supervised clients with CSOSA will be returned in the search. The same
is true for CSOSA offenders, if a CSOSA ISCU staff person is searching for an offender, only offenders
under current CSOSA supervision or PSA clients being dually supervised should be returned in the
search.

Today, staff is able to search the entire database to look for clients. This refined search will reduce
errors of a wrong or incorrect clients or offenders being selected. Adding a thumbnail picture at the
end of the row will allow the staff to click on and enlarge the picture. This will assist staff by being
able to look at a current picture of the client or offender. If no picture of the client or offender is
available a message will display indicating no current picture is available.

This search will help reduce data entry errors by only returning records that have current
supervision cases.

This modified Client or Offender search screen will display some of the search criteria fields
outlined on page 6.

Client or Offender Name -displays a list of clients or offenders with the Last Name criteria that
were searched that have an active case for PSA or CSOSA. The thumbnail picture of the client or
offender will be a current drug testing photo of the client or offender. The user will be able to click
on the picture to expand and display a larger picture of the client or offender. If no picture of the
client or offender is available, a message will display indicating no current picture is available.
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If the client’s or offender’s name is not found by one of the defined filters, or through the new Find
Client or Offender Search process, a new Check in and Drug Testing record must be created at the
client’s or offender’s first visit.

Each client or offender will report to the respective drug collection units with the necessary
paperwork to allow the record to be added in real time.

Add a Client or Offender

Once the search is complete and no Client or Offender record is found, the staff must add a Client or
Offender record to the queue list. From the modified search screen, the staff should be able to click
an ‘Add ‘button to add a client or offender record in real time.

The following fields will be added to create a new record;

ID Type-PDID, BAID and CSOSA ‘C’ Number

ID Value- Displays the values for the ID Type for example; 234234 will format to 234-234 for the
PDID number.

To Date Field -defaults to today’s date

Drug Testing Preferred Location-represented as Testing Center in the above screen shot.
Drug Test Type See table of Drug Test Types on page 6

The system will need to be able to check and confirm if a duplicate record (same client name, id &
date) currently exist in PRISM. If so a warning pop up screen will display a message alerting the
user that a record already exists.

When a Client is added here through this ‘quick’ add process, the client or offender record will be
available in real time in PRISM.

After the ‘save’ the user is directed to the new Check in and Drug Testing form screen (below).
This screen is a ‘one stop shop’ for check in and drug testing screen in the new SDTM.
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Check-In and Drug Testing form screen
The following screen shot shows the Check in and Drug Testing form screen of the new STDM.

The new Check In and Drug Testing form screen, will combine current functionality from two
modules in PRISM; Check in and Drug testing in to a ‘one stop shop’ one screen.

The new screen will have seven sections within;
The section headers for the form screen are;

Check-In and Drug Testing Information
Current Address Information

Next Court Appearance Date
Medications & Comments

Current and Previous Drug Test Results
Next Appointment Slip Options

Drug Test Label Options
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Ot rae :
Check In DatefTime 10032008 | (o) (@55 AM [corpiance 2 [xl
MR i ol [

_Coc-amm-PCF—opi-ueln-m-alc STL Specimen ID |
Default Drug Prof O O O0ODO0O0 B8 . Check Levels =]

Result Status Scheduled for Testing Workstation 1D (300012

at? mail? mail? idated?
5457 Madison Way, New Camoliton, MD 20784 Yes Yes Yes Yes Yes O edit
1334 Newton Street, NE Washington, DC 20017 Yes Yes Yes Yes Yes edit
1806 M Street, NE Washington, DC 20002 Mo Mo Mo No No O edit

rt Appearance Date

Date ]| _Time ] _Appearance Type | Judge/Officer ] ___Docket ] CourtRoom [Acknowledge

10/15/2008 9:00 AN Diversion Status Hearing Judga Judy 2008-CMD-01877T SupCt / 212
11/0172008 12:00 PM Status Hearing Judge Judy 2008-CMD-018777 SupCt § 212
01/25/2009 No Status Hearing Judge Judy 2008-CMD-018777  SupCt/ 212 O

Medication

DY vz 10 v |1 K -~

Fre Y :Taka 1 every 6 hours Save Medicati

L 8 Medication R Date Exp. Date Qty. Frequency

1. Acstaminophen and Codene Phesphate Oral Solution USP and Tablels 1000172008 10MS2008 30 tab Every 12 hours £dit o delete
2 Butabital Aspirin, Caffeine and Codeine Phosphate Capsules, USP 0252008 10302008 50 tab Every 8 hours £dit o delets
3. Hakecon-DX Adult Liguid 30 02672008 101122008 16 gm Once a day egif o gelete
4. OwycodonedAcetaminoghen Capsules 092472008 10/04/2008 20 tab Every 12 hours edit m delete
5. Percocel-T 5500 Q222006 100272006 20 tab Every 12 hours £ditn delete
B. RobRussin Maximum Strength Caugh and Cald Q72008 1052008 168 mg Twvice 8 day 2dit o delete
7. Tylenel Maximum Strength Flu Gelcaps 0MS2008 10MS2008 60 tab Every & hours £dit o delete

Disglay entire kst (aciive and inactive prescriptions) Today is

Commenis

Current and Previous

Function Date i Levels Status
10032008 Surveillance Collected

PTPEBPR 0%26/2008 Surveillance N N N Y - N Yes No
FBPR 09192008  Sureillance M N N M - N - Yes Yes
PBPFR 091272008  Suneillance N N N M - N - Yes Yes
PBFR 09/05/2008  Placement N N N X - N - Yes No

Next Appointment Slip Options (changes made below will NOT affect the

oo [

Report Between 00 AM (Contact Phone {202) 555-5555

pocivs 8
Printer (633 - Label 1 % il Workstation 1D PSAmMax300012

[ Pint_|  [[Remaks | [_ChainofCustody ]
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Check In and Drug Testing Information Section

This section of the screen will consolidate the check-in and drug testing information that is
currently in two different modules in PRISM.

When a user enters the new screen for the first time (first check in for the client or offender) they
must be made aware they are entering information for the first time.

Moving left to right on the screen the following fields should display:

Function- followed by three checkboxes for Pretrial, Probation, and Parole. These check boxes
define which division of PSA of CSOSA the client or offender is drug testing (for/with). In other
words, if the client being supervised by PSA, the PSA check box should be checked; if the offender is
testing for (and is currently on Probation) the Probation check box is checked; and if the offender is
on Parole, the Parole check box will be checked. The user should not have to check these boxes
except on a new record added.

Specimen Number - This is a unique number associated to every (urine or oral) specimen in
PRISM. This field will be read-only textbox containing the auto generated specimen ID. The number
is generated on the ‘add’ function when a user creates a new record or by the Agent. This field
cannot be edited or modified.

Check-In Date &Time -This field captures the date and time the client or offender is checking in to
a drug unit (preferred location). Both date and time fields will default to today’s date and time. No
future or past dates can be entered.

Compliance - a dropdown values are; Yes, No, N/A.

Drug Test Type - a dropdown values are defined in the table on page 6 of this document. The field
will be populated by the scheduling agent.

Specimen Type- a dropdown values are ‘Oral’ and ‘Urine’, defaults to specimen type of ‘Urine’. If
‘Oral’ is selected, STL Specimen ID will be a required field.

External Lab Specimen ID (represented as STL specimen id on the screen shot (above) -
textbox to capture the oral specimen’s number. Only mandatory field if ‘Specimen Type’ is ‘oral’.
Default Drug Profile- checkboxes to represent the types of drugs that a client or offender can be
tested for- Cocaine, Amphetamines, PCP, Opiates, Methadone, Marijuana, and Alcohol are
substances the lab can test. All drug profile defaults are based on the Drug Test Type and

Check Levels- a check box, drug levels analysis are done for the following PSA Sanctions Based
Programs; New Directions, SCDIP and some defendant’s in General Supervision on a Sanctions
contract). Levels analysis is done for CSOSA (STAR and SAINT HIDTA) programs for these Programs
the ‘check levels’ check box would default to ‘Checked’. Only a PSA or CSOSA Supervisor has the
ability to check or uncheck this box before or after a drug test is submitted to the lab.

Result Status- a dropdown Use current PRISM 2.x values to populate this dropdown. This
dropdown is ‘user created’ and reflects where the specimen result currently is in the drug process.
This field will not be allowed to be edited once a specimen has results. Values: admin error,
collected, contaminated sample & incarcerated.

Workstation ID- displays the current workstation name. This is a read only field. There is an Active
X control downloaded on every PC that identifies each PC and populates this field.
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Check-In and Drug Testing Screen; Current Address Information
and Next Court Appearance Date

The following screen shot shows the 2nd and 3rd sections of the new streamlined Check-In and Drug Testing
Screen; Current Address Information and Next Court Appearance Date.

Current Address Information
Live Re{:ewe Remr USPS
5457 Madison Way, MNew Carrollten, MD 20754

1334 Newton Street, NE Washington, DC 20017 Yes Yes Yes Yes Yes edit
1806 M Street, NE Washington, DC 20002 Mo Mo Mo Mo Mo O dit

Next Court Appearance Date
Appearance Type Judge/Officer Acknowledge

10/15/2005 9:00 AM Diversion Status Hearing Judge Judy 2008-CMD-018777 SupCt / 212
11/01/2008 12:00 PM Status Hearing Judge Judy 2008-CMD-018777 SupCt / 212
01/25/2009 Mo Status Hearing Judge Judy 2008-CMD-018777 SupCt / 212 O

Current Address Information Section
The address section screen shot above does not accurately reflect the new PRISM 3.1 address
values that should display in this section of the new STDM.

Address-The address displayed here is the Supervision Address (not the Diagnostic Interview (DI)
address). Concatenate the address into one line or wrap the address in two equal lines to be able to
display all pertinent address information. If the client or offender doesn’t have an address, a banner
will display indicating that there is no current address for the client/offender.

Status-status of an address record is either current or prior; 'C’ or ‘P’ will display under the column
header.

Stay Away/Curfew- displays whether this address is an address the client or offender has been
court ordered to stay away from or reside at for a curfew. If the address is either one of these the
word YES will display under the column header

Mail or Mail Returned- If PSA has received return mail, a YES is displayed; if no return mail has
been received a NO is displayed. The Yes or No text will display under the column header.

Court Ordered- If a current Supervision address has been ordered as an address the client is
required to live at court ordered=yes then the Yes or No text will display under the column header.
Verified Date- The date when an address was verified will display under the column header
Corroboration Date in PRISM 3.1.

Sealed Date-The date when an address was sealed will display under the column header.
Acknowledge- An acknowledgment check box will be at the end of every address row. This field
will not be required for any CSOSA case. Currently in PRISM a user must acknowledge one address
before being allowed to continue to the next screen to complete a check in for a client.
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Edit an Address

In the Current Address Information section users will have the option to click on a pencil icon and
edit an address record. All changes here on this screen will be reflected in real time on the
supervision address and be recorded in the modification summary (audit record as well). Once a
user clicks on the pencil icon, a user should have the ability to hyper link on an address and change
any necessary information the client or offenders’ reports at the time of checking in. The changes
should be reflected on this screen as well as the Supervision address.

Add an Address

Users can also ‘quick ‘add an address through the ‘one stop shop’ new check in drug testing screen.
An add button will be in the header of the address section.

If a new Address is entered (by clicking on the Add Address button) the user will be taken to the
supervision address module form screen. While maintaining ‘state’ of the current drug test check in
screen the user must be allowed to return to the screen ‘as is’ if the user has to go out of the screen
or leave the ‘workflow’ wizard process. Once the user has entered an address, he should be able to
continue to the next section of the check in screen.

Next Court Appearance Date Section
Next Court Appearance Date Section displays all of the client’s or offender’s upcoming court

appearance date(s). CSOSA users must be able to click through these screens and not acknowledge
or ‘save’ any information. CSOSA offenders typically do not have pending court appearances while
on supervision.

Date- this field displays the client’s next court dates sorted by most recent date at the top. If the
defendant does not have a pending court date, a banner will display that reads ‘no pending
appearance dates available’. If the defendant case (PSA only) is Pending Grand Jury (PG]J), a banner
will display ‘pending grand jury’.

Time- this field displays the time the client is due in court. If no time is available, a banner reads ‘no
court time available’. The screen will have no default time.

Appearance Type- this field displays the next court appearance type(s) for the client. This is sorted
by most recent date at the top of the list. After a Court Appearance date has passed, the screen will
only display one current court appearance date for each current case.

Judge/Officer - this field displays the name of the judge(s), magistrate judge, or judicial officer.
This field will default to the current presiding judge in each case.

Docket- this field displays all the current docket numbers for all the clients’ cases. They should be
sorted by most recent case at the top of the list.

Courtroom -this field displays all the Court Types; Superior, District, Traffic and the Court Room
number ex; SupCrt/203

Acknowledge- this field will be a checkbox and be at the end of every court date row listing. For
CSOSA offenders checking in, this field will not be required mandatory field.
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Check in and Drug Testing Screen Modification Summary,
Viewing History and Court Appearance History Screen and
Medication Section

The new Check-In and Drug Testing Screen must maintain audit records for the entire screen by
section. Functionality in this new module should mirror what is currently in PRISM 3.1.

Viewing the modification and check in history is important. The users must be allowed the option of
viewing the check in history.

Show All Court Appearance History screen- when the user clicks on the ‘Check-in History’ or ‘Show
All Court Appearances’ button, from the Next Court Appearance Date section. The user will be
directed to another screen that lists all the clients or offenders court appearance history delineated
by case.

The user must have the capability of viewing the acknowledgements for past court appearances.

Check in and Drug Testing Screen Medication Section
The following screen shot shows the 4th section of the new streamlined Check-In and Drug Testing Screen;
Medication. NEED UPDATED SCREEN SHOT TO REFLECT NEW/ADDITIONAL FIELDS

Medication

Medication

B Quantity 30 tablets

OBV PR ST RTINS (100172008 | []  [11012008 | [ oral

[ Sore Medcaton

Take 1 every 6 hours

# Medication Rx. Date Exp. Date Gty Frequency
1 etaminophen and Codeine Phosphate Oral Solution USP and Tablets 1040142008 10415/2008 30 tab Every 12 hour edit @
2. {al, A=zpirin, Caffeine and Codeine Phozphate Capzules, USP 0%025/2008 10030/2008 90 tab Every & hours) edit @
3. X Adult Liquid 30 09/26/2008 10122008 16 gm Once a day edit a
4 aminophen Capsules 09242002 10/04/2008 20 tab Every 12 hou edit @
5 Percocet-7.5/5 09/22/2008 10W02/2008 20 tab Every 12 hou edita
3 Robituszin Maximurm ngth Cough and Cold 0972002 10M05/2008 16 mg Twice a day edit @
T Tylenol Maximum Streng Gelcaps 0952002 10415/2008 &0 tab Every § hou edit @
Dizplay entire lizt (active an ive prescriptions} Today is 100032008 Insert “list
Insert all Meds
‘collapse/hide button’
button here here
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Medication Section

Currently in PRISM, if a client or offender is taking prescription or over the counter medication, the
information is recorded either in the Health Module or Drug Testing Modules. It is the drug
collection unit’s responsibility to record the client’s medications, and the Lab’s responsibility to
determine each medication’s cross-reactivity and its impact on each drug test result.

PSA & CSOSA must have a standard process to record client and offender’s medication. These
decisions will have an impact on the business rules of this section of the SDTM screen.

The purpose of this section of the screen is to record all medications used by the client or offender
that may interact with urinalysis test reagent and produce a false positive test. If a client or
offender is not currently taking medication or reporting medication during a check in, this section is
not required.

Search Medication

When a user clicks on the button at the end of the Medication text, and before they can add a
medication to the database, they must first search for the medication in the Medication List. The
database must have the capability to bring back all medications that sound like and are similarly
spelled the same. For example; if the user types in Tylenol, a list will return with Tylenol Extra
strength, Tylenol 3, Tylenol Arthritis Strength etc. The primary search of medications will be for the
non generic name of medications. The data base will also store generic names and cross reference
non generic to generic names. For example; if a defendant is taking Nasacort nasal spray, when
Nasacort is entered, Fluticasone will display.

) search for Medication - Microsoft Internet Explorer

search For Medication .

Bromatuss with Codeine ﬂ
Bromphen D with Codeine Cough 0

Bramphen DX Cough

Bronchalate 37

Bronkotuss Expectarant 3

Brorte:x

Bratane DX Cough

Butabital, Azpirin, Caffeine and Codeine Phozphate Capzules, UsSP
Butabital, Aspirin, Caffeine and Codeine Phosphate Capsules, USP ClI j

Match Found 87
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Create a screen in PRISM to search for Medications.

The Search Medication screen will have the following fields.

Medication Name- will be a text box with a <Search> button next to it.

Medication list- will display text list from which the user can select a medication entry.

Add button- allows a user to create a new entry on the list (see “Add Medication” screens.
Search button-Clicking on the button takes the value in the Medication Name text box and
performs a search of the medication list and displays the possible matches in the “Medication list”
text list.

Cancel button-clicking on the button returns nothing to the calling screen.

The user should be able to search on a partial name of the medication and also have “sounds like”
search capabilities.

If a user enters the letter ’A‘(upper or lower case), a list is returned with all the medications
beginning with the letter ‘A or a’. The values displayed in the list should be properly spelled, in
alphabetical order, and be returned in less than 5 seconds.

Selecting an item from the list returns it to the calling screen

Enter Medication

A user will select from a list of prepopulated medications. The following fields must be entered to
successfully record a medication a client or offender is reporting. If the medication being reported
is not found, the user will have the ability to add the medication in free text format with spell check
functionality.

Quantity-this field allows the user to enter (text box) what the ‘quantity’ of the medication is (30
tablets, 2 vials etc)

Date Filled/Rx Expiration Date- these fields will be used to collect when the prescription
medication was filled and when it’s due to expire.

Method-is a dropdown field that captures how a medication is taken. Values are: oral, injection &
inhaled.

Frequency-a text box to record how frequently the client or offender has to take the prescribed
medication i.e; take one tablet twice a day.

Still Taking Meds? - is a check box that allows the user to record whether the medication is still
being taken by the defendant/offender.

Medication Missing-is a check box that allows the user to record whether the medication bottle is
missing and not in the defendants/offenders possession.
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Medication List

Medication List Headers-in a read only list the following field headers will be displayed in a row
(left to right);#, Medication, Date Filled, Exp Date, Qty, Frequency.

Underneath each header are row(s) of the medications currently reported being taken by the client
or offender, with the most recent sorted at the top. The list will display the most current 3 records.
For the user to see the entire list of medications reported by a client or offender, they will click on
the ‘List All Meds’ Button.

List All Meds Button
When the user click on the ‘List All Meds Button’, a second window/screen will display all the
medications a client or offender has reported.

Medication #, Medication name, Rx date, Exp date, Quantity and Frequency of each medicine will be
listed. The purpose of this additional screen is to make the Medication Screen not too ‘busy’ listing
all the current meds a client or offender is taking.

For every new prescription entered by a user, the read only list will populate with the most recent
medication recorded, filtered at the top of the list. The number field # will be sequentially
completed as prescriptions are added.

Medication Renewal

PRISM must have the flexibility and ease of use to be able to record multiple medications at the
same time, quickly. In addition, PRISM also needs to be able to have a ‘quick medication renew’
method, whereby, if a defendant’s medication dates have expired since his last reporting date and
he is in the unit today with the same medications (just new dates or new prescriptions, but the
same meds) the user (staff member) can quickly ‘renew’ the drugs that have expired and enter new
dates. This process would only be a ‘quick renewal’ method for drugs that have been previously
reported.

Add a new Medication to PRISM

Add Medication Screen

If the medication is not found, a new screen will display when the user clicks on the ‘Add
Medication’ button that is in the frame of the Medication section. The user will enter the name of
the medication in text field (with spell check capabilities), and a confirmation message pop-up will
say ‘Are you sure you want to add this medication?’ If the user clicks ‘yes’, the medication is added
to the list of medications. Once the new medication is entered an email is triggered to the PSA Lab
Help Desk notifying them of the new medication that was added to the Medications list. It will be
the Lab personnel’s responsibility to update any cross reactivity information in the database.

The following screen shot shows the screens that will be used to add a new Medication to PRISM.
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<sequential number=
Drug/Medication Name |

List Active Ingredients |
(saparate with commas)

Created/entered by caravantesd on 08/20/2008 5:00pm

Toxicology Review

Cross Reaction#1 | =l

Cross Reaction#2 | =

Cross Reaction#3 | =

Last updatedireviewed by robinsonj on 08/21/2008 7:00am

The Add Medication screen will have two sections Add newMedication section and Toxicology
Review section. The following fields will be in the Add new Medication section at the top of the
new screen.

ID-will display the unique sequential number used to identify the entry.

Medication Name- will be a text box to enter the medication name up to 150 characters. This will
be a required field.

List Active Ingredients-will be a text box to enter a list of the medicine’s active ingredients
separated by commas (,). This will be an optional field.

Cross Reaction- (3) three separate fields to capture which substance could the medicine cross
react to. This is a dropdown from the substance list. This section will display who created and last
updated the record

Save button- (2) two separate buttons to save the record returns the user to the calling screen. 1st
set is to be used when the entry comes from Drug Testing screen. 2nd set is to be used when the
entry comes from the main menu.

Cancel button (2)-clicking on the button returns nothing to the calling screen. 1st set is to be used
when the entry comes from Drug Testing screen. 2nd set is to be used when the entry comes from
the main menu

The Add Medication screen will have two sections Add new Medication section and the

Toxicology Review section. The following fields will be in the Toxiocology Review section at the
bottom of the new screen.
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When a user creates a new entry from the search screen, the Toxicology Review section is NOT
available.

Cross Reaction- (3) three separate fields to capture which substance could the medicine cross
react to. This is a dropdown from the substance list. This section will display who created and last
updated the record.

When the screen is called from the main menu it is assumed the Toxicology experts are working
with it and the “Toxicology Review” section is available for use.

Save button- a button to save the record returns the user to the calling screen.

Cancel button- clicking on the button returns nothing to the calling screen.

Lab Notification
The following notification will be sent to the Lab personnel regarding medications.
Name of the medication that was added

Date the medication was added
User name that entered the medication
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Check-In and Drug Testing Screen; Comments and Current and
Previous Drug Test Results

The following screen shot shows the 5th and 6t sections of the new streamlined Check-In and Drug Testing
Screen; Comments and Current and Previous Drug Test Results.

Current and Previous Drug Test Results
Function  Date Test Type i Meth Mari

Alc  Levels Status Compliance

PTPB PR 10/03/2008  Surveillance - Yes Collected

PTPB PR 09/26/2008 Surveillance M M M Y M Yes Mo
PB PR 09192008  Surveillance M M M M M Yes Yes
PB PR 09/12/2008  Surveillance M | M M M Yes Yes
PB PR 09/05/2008  Placement M M M Y M Yes Mo

Comments Section

This section will be used to record any comments a user may have regarding this defendant’s check
in or drug test record for that day. These comments are ‘public’ information and will print on all
drug status and ‘other reports’ to be defined. The use of preformatted comments, similar to those
in use in the Supervision Log of PRISM, will be incorporated into this section.

Comments Box-The comments box will be text box with a 1000 character limit of free text.

Current and Previous Drug Test Results Section
The purpose of this section is to display the last 12 drug test results for Pretrial, Probation or Parole

and display them by their Function in a read only list. A user will be able to see ‘at a glance’ if the
client or offender has tested positive for a substances and the date of the test. This section of the
screen will also let the user see whether a levels analysis was done, where the sample is in the chain
of custody process, and what the client’s or offenders’ compliance is in regard to that sample.

Function- Pretrial (PT), PB (Probation), PR (Parole) defines which Agency the client or offender is
currently testing under. A client or offender can be testing for more than one Agency at the same
time.

Date- The date the drug test was taken

Test Type-this is driven by what is entered in the Drug Test Type (formerly Check-In Type) Values
are: Citation Spot Test, Court Spot, Eval, Initial test, Lock Up, Other, Placement, PSA Spot Test, Initial
Test-PSI, RSC Spot test, Spot, Surveillance, Unscheduled Test.

* The Screen Shot incorrectly shows a ‘Y’ for a positive test.
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Coc- abbreviation for Cocaine will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for
Positive, or a dash ‘- if the client or offenders are not tested for this substance in their specific drug
profile. Use of color on the screen will also help delineate Positive versus Negative tests.

Amp-abbreviation for Amphetamine will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for
Positive, or a dash ‘- if the client or offenders are not tested for this substance in their specific drug
profile. Use of color on the screen will also help delineate Positive versus Negative tests.

Pcp-abbreviation for phencyclidine will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for
Positive, or a dash ‘- if the client or offenders are not tested for this substance in their specific drug
profile. Use of color on the screen will also help delineate Positive versus Negative tests.

Opi-abbreviation for Opiates will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for Positive,
or a dash ‘- if the client or offenders are not tested for this substance in their specific drug profile.
Use of color on the screen will also help delineate Positive versus Negative tests.

Meth-abbreviation for Methadone will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for
Positive, or a dash ‘- if the client or offenders are not tested for this substance in their specific drug
profile. Use of color on the screen will also help delineate Positive versus Negative tests.

Marj-abbreviation for Marijuana will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for
Positive, or a dash ‘- if the client or offenders are not tested for this substance in their specific drug
profile. Use of color on the screen will also help delineate Positive versus Negative tests.

Alc-abbreviation for alcohol will display and show an ‘N ‘or Neg for Negative, ‘P’ or Pos for Positive,
or a dash ‘- if the client or offenders are not tested for this substance in their specific drug profile.
Use of color on the screen will also help delineate Positive versus Negative tests.

Levels-this is a read only field that will be populated from DTMS.net. These values will display a
‘Yes’ if a levels analysis was conducted and if the ‘Check Levels’ check box is checked. The values
can be; Residual, NewUse, Can’t Determine or a ‘-‘(dash) will display if a levels analysis was not
done.

Status-this is a read only field that displays the ‘Result Status’ of where the sample is currently is in
the chain of custody.

Compliance-these are ‘read only’ values that will display one of the following values; Yes, No, or N/A
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Check in Drug Testing Screen Appt Slip Option & Drug Test
Label Options

The following screen shot shows the 7th and 8 sections of the new streamlined Check-In and Drug Testing
Screen; Next Appointment Slip Options and Drug Test Label Options

Next Appointment Slip Options (changes made below will NOT affect the Client's current testing schedule)

Print Slip
Drug Test Site 633 - DTCU 10/2012008 ™
07-00 AM Ang |07-00 PM Contact Phone (202) 5555555

Drug Test Label Options
Print Label
| 633 - Label 1 %3 [l Workstation ID PSAMax300012

l Print ] [ Remarks ] [ Chain of Custody l Save ] [Cancel]

Next Appointment Slip Options Section

In this section a user will be able to refine and change specific information that prints on the Drug
Testing Appointment Slip that each client or offender receives at each drug testing appointment to
remind them on their next testing date, time and location.

Print Slip-a check box, if checked, the appointment slip will print. Defaults to ‘checked’ for all
clients or offenders.

Drug Test Site-this is a dropdown box listing all the current PSA and CSOSA drug testing locations.
At the initial drug test check in the client or offenders test location will be set as the default location.
By selecting a default Drug Test Site the ‘Report Between’ field and the ‘Contact Phone’ field will be
populated with pertinent information for the specific location.

Appointment Date- There will be one date text box followed by a calendar selector button for the
PSO/CSO to record the next drug test appointment date.

Report Between/And-this is a text box that will prepopulate with the Preferred Location time
when the Drug Test Site is selected at the first drug test check in. This field may be overwritten if
necessary.

Contact Phone- this is a text box that will prepopulate with the Preferred Location phone number
when the Drug Test Site is selected at the first drug test check in. This field may be overwritten if
necessary.

Drug Test Label Options Section
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In this section a user will be able to refine and change specific information that allows the Drug Test
Label to be printed for each specimen collected.

Print Label- this is a check box. If checked the appointment slip will print. This check box will
always be defaulted to ‘checked’ for all clients and offenders.

Printer-this is a dropdown listing all the printers for a particular Drug Testing Location.
Workstation ID- This read only text box is an Active X control that is downloaded to every PC. The
workstation ID identifies each PC and will populate this text box.

Action Buttons

At the bottom of the screen there will be three action buttons- Print, Save and Cancel.

Print- allows the user to print the screen out in a format similar to the PSR preview, the Prior
Contact Report or in a format similar to the Event Chronology.

Save-when a user clicks on this all the information on the screen is saved.

Cancel- when a user clicks on this all the information on the screen is not saved and the user is
returned to the Check-In/Drug Testing screen.

Additional Buttons

At the bottom of the screen there will be two additional buttons.

Remarks-when a user clicks on this button they are taken to the Remarks module. Here they can
enter confidential remarks about a client or offender for the check-in/drug testing record.

Chain of Custody-when a user clicks this button they are taken to the Chain of Custody module.

Updating Records
In order for the new SDTM to be used effectively, drug unit personnel need the ability to update

records easily.

Once a check in record has been logged the following fields will not be allowed to be updated;
Check in Date & Time

Address

Acknowledgements

Date of Drug Test

Drug Test Type (see page 6 for types of drug tests)

Next Appointment information (date, time, preferred location)

Once these records are saved they will become read only.

To make updates to a record, a user will have to have specific permission (or rights) to update
information. There will be an ‘Update Records’ button that will allow a user to update the following
fields;

The update process would allow edits or updates to the following;

Change compliance

Change Drug Test Status

Append more text to a comment or add a comment

Reprint a Drug Test Label or Appointment Slip
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